
 



 



1.1 Learner profile 
 
East Riding College continues to be successful in attracting a diverse range of learners with 
different protected characteristics, many of whom are disadvantaged and face particular 
barriers to learning. 
 
57% of the College’s learners were female and 43% were male which indicates an increase 
in the proportion of female learners compared to previous years.  This is largely due to a 
substantial reduction in delivery of Trade Union Studies courses, linked to the pandemic, 
with Trade Union representatives tending to be predominantly male.  An increase in 
recruitment to distance learning courses is also a factor.  These learners are often recruited 
from the health and care sector, with the majority of employees being female. 
 
29% of all learners declared a learning difficulty and/or disability in 2020/21 which continues 
the upward trend which has been apparent for the past 6+ years but represents a 
considerable increase compared to 2019/20 (+5ppts).  The College is highly successful in 
supporting learners with additional needs and creates an environment where applicants and 
learners feel comfortable in disclosing health difficulties which allows personalised support 
to be in place. 
 
The College continues to recruit a very high proportion of younger learners with learning 
difficulties and/or disabilities (LDD), many of whom have multiple and complex needs.  38% 
of 16-18 learners disclosed a learning difficulty or disability in 2020/21, sustaining the very 
high proportion from the previous year.  The number of learners with an Education, Health 
and Care Plan has been consistently high for many years and in 2020/21, 172 learners had 
an EHCP compared with 186 in 2019/20 and 169 in 2018/19.  We recruited 135 High Needs 
learners in 2020/21 (those with the most severe and complex support needs) with a year-
on-year increase of +49 or +57% compared with 2019/20.   
 
Recruitment of Black, Asian and Minority Ethnic (BAME) learners continues to exceed the 
local community profile indicating that the College is successful in attracting learners from 
different ethnic backgrounds.  In 2020/21, 4.9% of learners were BAME compared to just 
2.2% of the East Riding of Yorkshire population. 
 
A summary of the learner profile for the past three years is provided below. 
 
Figure 1: learner profile 2018/19 to 2020/21 
 

 2018/19 2019/20 2020/21 
Female 48% 51% 57% 
Male 52% 49% 43% 
BAME 4.0% 4.0% 4.9% 
LDD (all ages) 24% 24% 29% 
LDD (16-18) 36% 36% 38% 
EHCP learners 169 186 172 
High Needs learners 63 86 135 

 
Although data is not formally collected, there has been an increase in the number of trans-
gender learners recruited and supported throughout the year.  In May 2020, a number of 
ERC staff took advantage of an opportunity to attend a short online training session with a 
trans student from Grimsby Institute who shared their experiences and provided an insight 
as to how we can better support learners from the LGBTQ+ community. 
 
The College also recruited a diverse range of other disadvantaged learners including 29 who 
were in care or care leavers and 172 who were in receipt of free meals.  22% of the College’s 



16-18 learners also came from the 10% most deprived Wards in the country i.e. more than 
double the number that would be expected on average.  These learners are often the 
hardest to engage as they face multiple socio-economic barriers to learning, living in areas 
of high unemployment and low educational attainment. 
 
1.2 Learner achievement and positive destination rates  
 
Achievement rates are consistently high for all groups of learners with no significant gaps 
between learners who share different protected characteristics.  Positive destination rates 
are exceptionally high across all groups of learners. 
 
Figure 2: Retention, pass, achievement and positive destination rates by protected 
characteristic 
 

 Female Male LDD No LDD White BAME 
Retention Rate 95% 96% 96% 95% 96% 92% 
Pass Rate 91% 88% 88% 90% 89% 91% 
Achievement Rate 86% 85% 85% 86% 86% 83% 
Positive Destinations 95% 97% 96% 96% 96% 94% 

 
The College provides individualised support to learners who have additional needs, including 
in-class support provided by a team of highly experienced Learning Support Assistants and 
flexible support in the Success Centres where learners can access ad hoc support with 
assignments, proof-reading, referencing etc. 
 
Achievement rate data confirms that the support provided is highly effective, with learners 
in receipt of support reaching exceptionally high achievement rates across all qualification 
types. 
 
Figure 3: Achievement rates for supported and unsupported learners 
 

  All 
Learners 

Learners 
not 

accessing 
additional 
support 

Supported 
Learners 

(All Forms) 

Classroom 
Support 

Success 
Centre 

All courses 85.6% 84.9% 88.0% 89.4% 87.2% 

Functional Skills 60.9% 51.5% 75.7% 82.1% 71.6% 

GCSEs 88.4% 84.0% 94.2% 91.1% 95.5% 
 
Achievement rates for other vulnerable groups are generally strong with the exception of 
those in care or who have left care. Whilst there is a high proportion of functional skills 
enrolments in the data (accounting for 23% of the cohort), the achievement rate for Awards, 
Certificates and Diplomas for those in care/care leavers is also lower than for those who 
have not been in care.  This will be investigated further and a priority focus for 2021/22. 
 
 
 
 
  



Figure 4: Retention, Pass and Achievement rates for learners in care/care leavers 
compared with those not in care 
 

 
 
1.3 Enrichment activity 
 
The College encourages learners to take part in enrichment activity and effectively 
promotes diversity through its tutorial programme with a wide range of organisations and 
communities represented.   
 
Activities in 2020/21 included MIND’s ‘Pause’ campaign to encourage learners to take a 
break from social media; podcasts recorded and delivered during lockdown including ‘Men’s 
Mental Health and Andy’s Man Club’, ‘Eating Disorders and Body Image’, ‘LGBTQ+ 
Awareness’.  Students from construction, engineering and health and social care have also 
contributed to an external study exploring gender stereotyping in education to understand 
more about how post-16 educational choices and career pathways are influenced. 
 
The College also actively promotes the fundamental British Values to learners and the 
Learner Guide demonstrates how these align directly to the College values.  The risk of 
radicalisation and extremism is promoted through induction and is included within the 
mandatory induction tutorial.  Community events and enrichment projects are designed to 
encourage learners to understand and appreciate diversity and the College’s successful 
events delivered in the past year have included displays created by staff and students to 
celebrate Remembrance Day, the promotion of the Youth Parliament and activities designed 
to encourage learners to register to vote, and awareness-raising displays around the College 
and interactive screens to promote Black History month.  Individual curriculum area projects 
included lectures for travel and tourism students to understand the commercialisation and 
popularisation of heritage sites such as Nazi concentration camps and the impact on 
Auschwitz Birkenau. 
 
2.1 Staff profile 
 
Staff data has been migrated to the iTrent software and reporting is managed centrally by 
the HR team.   
 
The profile of staff by sex is summarised below and continues to indicate that there is a 
predominance of female staff compared to males.  This is particularly apparent within 
support roles and is consistent with the staffing profile across the sector.  
 
Figure 5: staff profile by sex 2020/21 
 

 Female Male Female Male 

 No. % No. % FTE % FTE % 
Teaching  62 57% 47 43% 44.00 52% 39.81 48% 
Support 147 81% 35 19% 100.51 78% 27.87 22% 
Managers 11 55% 9 45% 10.59 54% 9.00 46% 
ERC Total 220 71% 91 29% 155.1 67% 76.68 33% 

 

Leavers Retention Pass

Achieve-

ment Leavers Retention Pass

Achieve-

ment Retention Pass

Achieve-

ment

Award 7 100% 71% 71% 527 98% 97% 95% 2% -25% -24%
Basic Skills Maths and English 9 89% 50% 44% 426 94% 65% 61% -5% -15% -17%
Certificate 5 100% 60% 60% 1,036 96% 93% 90% 4% -33% -30%
Diploma 9 78% 86% 67% 886 96% 91% 87% -18% -5% -20%
GCSE Maths and English 9 89% 100% 89% 431 96% 92% 88% -7% 8% 0%
All qualifications 39 90% 74% 67% 3,435 96% 89% 86% -6% -15% -19%

In care/care leavers Not in care or care leavers Gap



The mix of female and male staff by role is broadly consistent with the TEC Partnership 
overall and the FE sector (based on AoC survey data from 2018/19) as indicated in the chart 
below. 
 
Figure 6: staff profile by sex 2020/21 – comparison to TECP and FE sector 
 

 
 
 
Data recorded about staff disability is limited with over 50% of staff not indicating whether 
or not they have a disability.  7% of staff confirm that they do have a disability. 
 
Figure 7: staff profile by disability 2020/21 
 
Disabled 6.95% 
Not disabled 40.37% 
Not stated 52.67% 

 
Data for ethnicity is more complete with 96% of staff confirming their ethnic background.  
1.7% of staff confirm that they are from a BAME background, compared to 2.2% of the East 
Riding population. 
 
Figure 8: staff profile by BAME 2020/21 
 
Asian or Asian British 0.27% 
Mixed 1.34% 
White 94.12% 
Not stated 4.28% 
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2.2 Staff development 
 
The College’s mandatory programme of equality and diversity training is delivered on a 
three-yearly cycle to ensure that existing employees maintain the currency of their skills 
and knowledge.  
  
The ‘Equality Essentials’ online training is offered both as a refresher and for new members 
of staff as part of their mandatory training requirements. Staff are asked to complete this 
training as part of their induction. In 2020/21, 45 staff undertook the training.  
  
In the academic year of 2020/21 there were 55 staff who completed the online Prevent 
training - either as a refresher or for the first time. All new staff are required to complete 
this training as part of their mandatory training requirements at induction. 
  
In 2020/21, ERC agreed a staff development target to ensure all staff were trained on 
Accessibility Awareness. Through workshops at staff development days and the efforts of 
the eLearning Team, 80% of staff overall had completed the Accessibility Stage 1 training 
by the end of the year, with plans to reach 100% compliance in 2021/22. 
   
Below is a summary of the Equality & Diversity training and development which took place 
in 2020/21, both internally and externally.  
 
Figure 7: Internal E&D Training for the period 01/08/2020 – 31/07/2021  
 

Training Activity No. of 
participants 

Total 
Learning 

Hours 
Equality Essentials  45 45 
Prevent online (ETF) 55 55 
Accessibility Awareness (PUP Workshop) 189 141.75 
Trans Awareness (Conference Workshop) 201 201 
Introduction to Trans Awareness  31 31 
Black Heritage Collective (Conference Workshop)  195 97.5 

TOTAL  716 571.25 
 
External E&D Training for the period 01/08/2020 – 31/07/2021 
 

Course/Qualification  No. of 
participants 

Total 
Learning 

Hours 
Level 2 Equality and Diversity 1 130 
Level 2 Understanding Behaviour that Challenges 2 260 
Level 2 Understanding Specific Learning Difficulties 1 129 
Level 2 Understanding Autism 2 304 
Level 2 Understanding Children and Young Peoples Mental 
Health 2 270 

Mental Health Awareness  5 38 
Mental Health First Aider  2 30 

TOTAL  15 1,161 
 
A total of 8 members of staff have completed externally accredited E&D Level 2 
qualifications in 2020/21.  The level of interest and commitment to undertake equality and 
diversity staff development is lower than the previous year, where we reported 19 members 
of staff undertaking similar qualifications. This year has been particularly challenging for 



staff due to the demands and additional pressures from the Covid-19 pandemic and this is a 
contributing factor to the lower engagement this year. 
 
Overall participation in training and development, specifically focused on E&D, equated to 
731 instances and a total of 1,732 hours.  
 
3. Priorities for 2021/22 
 

i. Deliver the action plan and priorities agreed in ERC’s Mental Health and Wellbeing 
Strategy 

ii. Introduce longitudinal tracking for learners who have been in care, with follow up 
for up to 60 months after completion 

iii. Investigate achievement rate gaps between learners in care compared to those not 
in care and identify appropriate targeted action 

iv. 100% of staff to have attended accessibility training to ensure information and 
resources are accessible to learners, staff and other stakeholders including those 
with additional needs 

v. Further expansion of learner-led onsite enrichment activities, including Equality and 
Diversity month and local Pride activities and support for local LGBTQ events 

vi. Continue to increase recruitment of High Needs learners, building on strong 
transition arrangements with special schools, and in line with forecast projections 
regarding year 11 leavers with SEND 

vii. Sustain the improvement in the achievement rates of learners from vulnerable 
groups and those in receipt of support 

 


