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FINANCIAL SUPPORT 
 

16-19 Terms and Conditions  
Including Information and Guidance 
 

You don’t have to let lack of money stop you from coming to college. Funding may be available if your 
financial circumstances make it difficult for you to complete your course at East Riding College.  
 

The funding the college has to help you with the cost of studying comes from a government fund and is 
public money. The assistance you receive is a discretionary award and it will always be conditional on your 
attendance at college. Whilst we recognise that students face financial pressures, the college has a duty to 
make sure the funds are awarded fairly and to the students most in need. We allocate the funding on a first-
come first-served basis however this does not apply if you qualify for the Vulnerable Bursary.  
 

The Learner Support Fund is limited; learners who are eligible for support are not automatically 
entitled to it and changes may be made to awards during the academic year subject to funds 
being available.  
 

Am I Eligible? 
 

You may be eligible if: 
 

 You are aged 16-18 on 31
st
 August 2016 and enrolled on an eligible course. 

 You live more than 2 miles from the college site you are attending to claim travel funding. 

 Your total household income is below £25,000* - inclusive of all benefits and tax reliefs  
(Subject to providing satisfactory evidence of income). 

 You are a care leaver, in care, receive Income Support/Universal Credit or are on DLA/PIP and 
ESA/UC in your own name. 

 

Eligibility will be dependent on financial assessment and individual need; income evidence will be required 

and will be assessed before tax and other deductions. 
 

Paid apprenticeships, Higher Education (HE) and non-funded courses are not eligible. 
 

What can I apply for?  
 

Applications from eligible further education (FE) learners can be considered for hardship bursary, kit/uniform 
(specific courses only), travel costs to college, meals and childcare (Care to Learn). 
 

  Hardship 

Bursary 
Help towards the costs associated with attending college such as books, stationery, printing 
costs, DBS checks, trips and college branded clothing. 

Travel 

If you live more than 2 miles from College, travel by public transport is supported.  
Please note: You will need to fund your own travel until support is agreed so it is important to apply 
as soon as possible. 
 

Funding for travel is at the discretion of the college, subject to evidence of income and 
satisfactory attendance and behaviour, and is only available on those days when your 
timetable shows that attendance at College is required and where: 
  

 Travel is by East Yorkshire Motor Services (EYMS) buses 

 Travel is on dedicated College services BC4 (starting in Withernsea) and  
BC8 (starting in Gilberdyke) to Flemingate 

 Travel by train or other public transport only where an EYMS or the BC4 or  
BC8 services are not available (By agreement ONLY) 

 

We will not fund the cost of travel by private vehicle either own or parents. 
 

Please ensure you have completed an EYMS bus pass application form if applicable and provide 2 
passport photographs to enable us to process your bus pass promptly. 
 

*TRAVEL ONLY – Those with a household income of £25,000 or above are entitled to 
travel support only. We do not require income evidence but you must self-declare 
approximate household income level on page 1 of the application form.  
For audit purposes we may request evidence of income in the future 

Equipment/  

Uniform 

 
 

Specific courses ONLY: Catering, Hair/Beauty and Sport. 
Up to 80% of these costs may be reimbursed by college subject to at least 90% attendance 
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Free 

College 

Meals 

 

ONLY available to students who are from households that are in receipt of any one of 
the following Government set criteria: 
Income Support, Income based Jobseekers Allowance, Income Related Employment and 
Support Allowance, Support under part VI of the Immigration and Asylum Act 1999, Child 
Tax Credit with no element of Working Tax Credit and a household income below £16,190 
(as assessed by HM Revenue and Customs), Working Tax Credit run-on – paid for 4 weeks 

after you stop qualifying for Working Tax Credit,Universal Credit and Guaranteed Element of State 
Pension Credit  
(Evidence of the above must be provided) 
 

 

Childcare 

Learners aged under 20 at the start of their course must apply online for childcare support 
through the Care to Learn scheme.  Further help and information is available from the 
college Guidance team or visit www.gov.uk/care-to-learn 

Vulnerable  

Bursary 

If you are in care or a care leaver, receive Income Support/Universal Credit in your own 
name or receive DLA/PIP and ESA/UC in your own name you will be eligible for a 
Vulnerable bursary of up to £1200 per year. Please see the learner finance team for futher 
details.  
A separate Terms and Conditions will be sent out to successful Vulnerable Bursary applicants 
 

 

How do I apply for Financial Support? 
 

To apply for funding you must complete the Financial Support application form. The completed form, together 
with documents to support your claim, should be returned to the learner finance team as soon as possible. 
This can be handed in to reception at either site or by post to the following address: 
 

Learner Finance, East Riding College, St Mary’s Walk, Bridlington, YO16 7JW 
 

How to complete the financial support application form  
 

Section 1 - Please indicate who you live with/your living arrangements.  
 

Section 2 - If you meet any of the criteria stated please tick the statement which relates to you and enclose 
photocopies of the relevant evidence. Details of the proof required are given alongside each section. 
 

Section 3 - If you live with parents/guardians we need their household income evidence (unless applying 
for travel only, then we only need them to self-declare their income on page 1 of the application form). 
Details of the proof required are given alongside each section.  Provide PHOTOCOPIES of documents. 
Original documents will not be returned. The College cannot accept responsibility for loss or damage of 
these. Documents are required for award and audit purposes. 
 

Section 4 - Please state why you need the help requested. 
 

Section 5 - Insert your own bank details in full – this will be the account funds are paid into. If you do not 
have a bank account and are unable to open one please provide details of the account you want to use and 
a written note authorising us to do that. 
 

Section 6 - Please check your application has been completed in full and all the necessary evidence is 
provided. Please ensure that we have your up-to-date contact details including a current mobile number and 
e-mail address.  We may contact you by text/phone/e-mail but we will never request confidential information 
be sent to us by text message.  

 

Section 7 - Please read and understand the declaration before signing it along with your parent/guardian. 
 

What happens next if my application is successful? 
 

If you are successful we will provide you with written confirmation of the amount you have been allocated. 
We aim to contact all applicants with confirmation within 2 weeks although this timescale may be extended 
within the first term. 
 

Please note you will not receive funding if:- 

 You have outstanding debts to the College 

 You receive financial assistance for college-related expenses through Jobcentre plus or DWP 
 

What about my attendance at college? 
 

Payments are made based on a minimum attendance of 90% on your course and also 90% attendance in 
English and Maths (where applicable). Your registers will be checked each half-term to confirm you have 
met the required attendance level. A payment may be stopped if your attendance drops below this. Please 
contact your tutor if you have a problem with your attendance/electronic registers. 

http://www.gov.uk/care-to-learn
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What happens if my application is unsuccessful? 
 

No guarantee can be given that you will be successful in your application for financial assistance. If you are 
unsuccessful in your application you will be notified in writing. An unsuccessful application will mean you are 
responsible for all costs associated with your chosen course. You will then have to decide whether or not 
you are able to enrol on your course without financial support from college. If your circumstances change, 
you will be able to reapply for financial support although funding is allocated on a first-come first-serve basis. 
 

Can I appeal? 
 

If your application is not successful you may request an appeal by providing additional written and 
documentary evidence to support your appeal which will be considered by the Financial Monitoring 
Committee. This can be submitted via email to financial.support@eastridingcollege.ac.uk or by handing in 
your appeal request to a member of the learner finance team. 
 

How long will I receive support for? 
 

Decisions for support are made on a year-on-year basis. Students continuing their studies will be required to 
apply each year. Funds must be used within the academic year of issue and are not valid for any other year. 
Applications are subject to funds remaining. The Learner Support Fund is limited: learners who are eligible 
for support are not automatically entitled to it and changes may be made to awards during the academic 
year subject to funds remaining. 
 

What you may get… 
 

Hardship Bursary 
 

If your household income is below £25,000 then you will be eligible for a hardship bursary paid in 6 half-
termly instalments (amounts to be verified). Payments will be made based on the pre-set payment schedule 
sent out to successful applicants. They are dependent on at least 90% attendance on your course and also 
90% attendance in English and Maths (where applicable) and satisfactory progress and behaviour. 
 

Travel Support 
 

For those living more than 2 miles from their site of study; travel support will cover one return journey to 
college for each day shown on your timetable (excluding placement travel). EYMS or BC buses must be 
used where available; other forms of public transport will only be funded by prior agreement and 
where these services are not available.  
Please ensure you provide 2 passport photographs to enable us to process your BC, College Mini Bus or 
EYMS bus pass promptly. 
Payments for other forms of public transport are made in arrears into the learner’s bank account based on a 
pre-set schedule. Registers will be checked and payment will be for timetabled college days attended only.  
Once travel support has been agreed, any changes must be agreed in advance by a member of the learner 
finance team.   
If you are studying a Health & Social or Childcare course or on work experience that requires travel to a 
placement, please contact your course tutor for information on how to claim these costs. 

 

Travel by EYMS 
 

If using an EYMS service bus to travel to college you must complete and return the EYMS Bus Pass 
Application form along with your financial support application form as soon as possible. Failure to do so 
will mean a delay in your bus pass application being processed and you will be responsible for funding your 
travel until this is received.  
Passes are only valid for college days; misuse will result in your pass being confiscated by the bus driver 
and your travel support being suspended.  
Any lost or confiscated passes will incur a cost to the learner of £10.00 for a replacement card and you will 
be responsible for funding your journeys until your new pass has been received. 
For stolen bus passes you must provide a police log number, once we have received this we will be able to 
process a replacement pass free of charge. 

 

Equipment/Uniform 
 

Those studying Catering, Hair/Beauty or Sports courses where there are compulsory high cost uniforms or 
kit may be eligible for reimbursement of up to 80% of these costs. For the level 3 Public Services courses, 
compulsory high-cost trips may be subject to a set contribution by college. Again support is dependent on at 
least 90% attendance and a household income of less than £25,000. You will be notified on your award 
letter of any agreed support towards these.  

mailto:financial.support@eastridingcollege.ac.uk
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How will payments be made? 
 

All payments will be made by Bank Transfer into the learner’s account only according to a pre-set schedule, 
a copy of which will be sent to all successful applicants.  Payments will only be made to ‘active’ learners, no 
payments will be made to learners who have withdrawn prior to the payment date and payments to non-
attending learners may be withheld and/or reduced at the discretion of the College.  
 

Please be aware that ‘Authorised Absences’ will not be accepted when considering eligibility for payment.  
All absences will be taken into account when calculating attendance and may result in payment being 
refused. 
 

All payments are conditional upon:- 
 

 Meeting the conditions set out in the College’s Charter for Success and Learning Agreement including 
those relating to punctuality,  behaviour and performance 

 A minimum of 90% attendance on your course and 90% attendance in English and Maths (where 
applicable) 

 Providing satisfactory documentary evidence of entitlement  

 Satisfying the residency criteria set by the EFA Funding Regulations. 
 

In case of free college meals, these will be credited to your student ID card which you will swipe each time 
you are provided with a meal in the college refectory for the days you are required to attend college. 
Students studying at remote sites may receive an allowance. 

 

No cash payments will be made.  
 

Payments will be adjusted pro-rata for late starters, late applicants and early completers.  
 

Equipment remains the property of the College.  Learners leaving the College prior to the end of their 
course may be required to return equipment or repay the contribution made by the College.  
 

All support will cease at the end of the academic year and returning learners will need to apply for the 
following year. 

 

Please Note: Even if you are successful in your application for financial assistance, you will not 
receive any payments prior to the start of your course. If you need to purchase items before your 
start date, you will need to pay for this yourself.  Please consider this when budgeting for coming to 
college. 

 

Exceptional Payments 
 

Where a payment has been refused due to poor attendance, we may consider an exceptional payment 
depending on individual circumstances.  Decisions on an exceptional payment will be made by 2 members 
of the Financial Monitoring Committee and will require evidence of exceptional reasons for absence. 

 

General 
 

It is your responsibility to notify us of any changes to your timetable. Any increase or reduction in your 
timetable, awards will be adjusted accordingly. 
 

Funding will be suspended for any learner on a suspension from college during a disciplinary and will cease 
for those excluded from College.   All payments will cease at the end of the academic year and returning 
learners will need to reapply for the following year. 
 

The College reserves the right to withhold payments where conditions are not met and to recover payments 
made in error or claimed fraudulently. Any payment withheld will be deducted from the total award and 
cannot be reclaimed at a later date. 
 

Please Note: if you give false information, amend your course details or withdraw from the 

course you may be required to repay any funds granted and/or return any kit in good condition. 
 

Any Questions?  
 
E-mail financial.support@eastridingcollege.ac.uk or call Learner Finance on 01262 455202. 

mailto:financial.support@eastridingcollege.ac.uk

