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EAST RIDING COLLEGE AT THE HEART OF ITS COMMUNITY 
 
EXECUTIVE SUMMARY 
 
By placing itself at the heart of the communities which it serves, the College fulfils a critical role 
in the social and economic transformation of the area.  Emphasis is placed on promptly and 
successfully ascertaining and responding to national, regional and local priorities.  This is 
achieved, for example, through the College’s involvement with key organisations, such as the 
Local Enterprise Partnerships (LEPs) and local authorities, as well as effectively interpreting and 
responding to regular and detailed market analysis.   
 
The College is highly effective in ensuring that its curriculum offer reflects the needs of learners 
and employers within the East Riding.   Employer views are sought and used to shape the 
curriculum, and feedback from employers is reflected in the delivery of programmes in many 
curriculum areas. In the development of programmes for the unemployed, the College has worked 
directly with employers - many learners have gained employment through this route. 
 
Partnerships are critical to the fulfilment of the College’s commitment to play a leading role in 
the social and economic transformation of its communities.  The East Riding of Yorkshire falls 
within two LEP areas - Humber LEP and York, North Yorkshire and East Riding LEP.  The College 
recognises the importance of Local Enterprise Partnerships and their potential to impact positively 
upon the local economy.  Through its close work with both LEPs, the College has a good 
understanding of the skills which are required to support the area’s economic development.  This 
is particularly relevant in relation to new and emerging sectors, including renewable and green 
energy developments associated with the Humber. 
 
The York, North Yorkshire and East Riding Principals’ Group has been influential in informing the 
Employment and Skills Board for the York, North Yorkshire and East Riding LEP which was 
established in the autumn of 2013.  The College’s active involvement in each of the LEPs ensures 
that its curriculum offer meets the demands of the Humber and York, North Yorkshire and East 
Riding Skills Strategy and that learners are undergoing skills training which is needed by employers.  
 
The progression of full-time learners of all ages to a positive destination, including further learning 
or employment, was outstanding in 2018/19 at 93%.  Progression and destination data is subjected 
to scrutiny at college, curriculum area and course level to inform the future development of the 
curriculum. 
 
The College is a core member of the local 14 to 19 Education and Skills Partnership at both 
strategic and local level, and supports both the Participation and Progression forum and the 
Careers guidance practitioners’ network.  Through this highly effective partnership activity the 
College has contributed to significant improvements in 14 to 19 performance and the further 
development of progression pathways which enable young people to make the transition from 
school to college successfully. The College had approximately 95 school age learners during 
2018/19, of which approximately three quarters were engaged in school link programmes and the 
remainder were attending as part of specialist provision for Local Authority learners aged 14-16 
on alternative learning programmes. 
 
An outstanding reputation for working with those learners not in education, employment or 
training (NEET) and those who have become disengaged from learning has been established.  This 
has been successfully developed through sound partnerships with key teams within the Local 
Authority.   
 
A clearly defined strategy supports the College’s work with employers and its commitment to offer 
employers and individuals the opportunity to access high quality learning though a demand-led 
model. The College places its relationship with employers high on its agenda and extending 
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employer engagement is a key priority for the College’s Business Development Unit. Through 
extensive market analysis and relationships with key stakeholders, the College is able to 
understand the underlying needs and drivers of employers and be highly responsive; offering 
training that meets employers’ business and training needs and has a tangible impact on their 
business operations. 
 
The College works with over 400 employers across the region with numbers growing annually as a 
result of its active employer engagement strategy and highly effective business development unit. 
In addition to the cross-college employer advisory groups, curriculum teams work closely with the 
College’s employer network to share good practice, provide a comprehensive programme of 
professional updating and progress new training initiatives consistent with the needs of local 
employers 
 
European Regional Development Funding was secured to fund the development of the College’s 
ERC Venue (formerly the Energy Technology Centre) which forms part of the Flemingate campus 
which opened in September 2015.  The capital funding was used to develop a new state of the art 
centre which supports business-to-business activity, including specialist facilities for the 
demonstration and dissemination of green and environmental technologies. The revenue element 
of the project provides support for local businesses to improve their sustainability and to work 
together to share emerging practice. The project was developed in response to an identified need 
to support the development of the green agenda within the East Riding, to stimulate interest and 
demand in sustainability, and to encourage local investment in green skills and developments to 
coincide with the substantial investment being made by Siemens on the Humber estuary. 
 
A further development in 2017 was the opening of the new Mechatronics Centre at the College’s 
St Mary’s Walk campus in Bridlington.  The Centre has facilitated the delivery of specialised 
engineering courses that meet the demands of the modern engineering industry, where high level 
skills are in demand.  The Centre has been supported through Local Enterprise Partnership (LEP) 
funding as well as donations of high-tech equipment from various suppliers to the industry.  
 
In September, the College opened its Clinical Skills Centre at the St Mary’s Walk campus which 
includes a mocked-up hospital, GP surgery and home care settings as well as high-tech simulated 
patients.  The centre gives students at the College and local schools the opportunity to get a head 
start in learning the clinical skills they may need in the future, preparing them for study at 
university and jobs in the Health Care Sector.  The Centre is supported by the Bridlington Medical, 
Health and Social Care Academy which is a partnership of local GPs, NHS, University of Hull and 
East Riding Social Services, and which aims to respond to the shortage of healthcare professionals 
in Bridlington and the wider region. 
 
There are well-developed links with Job Centre Plus (JCP) in both Hull and the East Riding.  These 
links have been enhanced over time to ensure that the College is able to support the work of Job 
Centre Plus in up-skilling the unemployed and to ensure that they are work-ready in accordance 
with the needs of the local economy.  Success rates have been high with learners progressing 
either to employment, further training or withdrawing from the unemployment register. 
 
Mature partnership agreements are in place with two Higher Education (HE) Institutions; the 
University of Huddersfield, for teacher training provision, and the University of Hull, since 1994 
and 2001 respectively. The College’s excellent working relationship with each university enables 
it to offer an impressive programme of higher education locally within the East Riding in response 
to local demand.  By working closely with university partners the College has continued to develop 
its HE portfolio which has expanded significantly in recent years.   
 
Recent development of the higher education portfolio has been primarily to meet employer needs 
in the local and regional community.  A key component of all HE developments, particularly 
Foundation Degrees, is the involvement of employers.  Programmes have a strong work-related 
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focus with many students studying programmes which include initial teacher training, Foundation 
Degrees in Early Childhood Policy and Practice and Learning Support already in related 
employment.  On the Foundation Degree in Computing a number of learners are completing the 
programme as part of a higher level apprenticeship with BAE Systems.  
 
The range of community related activities in which each curriculum area is involved is both 
extensive and varied.  In several curriculum areas learners on all courses participate in community 
related activity.  The Foundation, Early Years and Care and Public Services areas have particularly 
strong links with local community organisations.  
 
The College’s learner profile reflects its success in tackling social and economic deprivation.  The 
proportion of learners enrolled from low income market segments is significantly higher than that 
found within the local community.  Similarly, a substantial proportion of the College’s younger 
learners are recruited from schools which have a higher than average number of Free School Meal 
(FSM) recipients.  
 
An analysis of the College’s 16 to 18 year old and adult classroom based learner cohort in 2018/19 
against the East Riding profile indicates that the College is highly successful in engaging those who 
live within the most deprived areas of the East Riding.  21% of the College’s 16 to 18 year old 
learners and 18% of adult learners fall within the 10% most deprived postcode areas, i.e. around 
double the proportion that would be expected on average. 
 
The College has a strong commitment to social cohesion and, given the fact that the proportion 
of the local community of Black, Asian and Minority Ethnic Origin (BAME) is very low, particular 
attention is paid to ensuring that learners are appropriately prepared to live and work within an 
increasingly diverse global community.  A strong culture of mutual respect exists within the 
College.  That culture is reinforced by a zero tolerance position on bullying and harassment and a 
very prompt response to any reported incidents relating to protected characteristics. 
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1. INTRODUCTION 
 
By placing itself at the heart of the communities which it serves, both within the East Riding and 
beyond, the College fulfils a critical role in the social and economic transformation of the area.  
This report summarises the College’s interaction with its communities in relation to the strategic 
and operational planning, and delivery and evaluation of its activities, and provides specific 
examples of good practice relating to its work with those communities during the academic year 
2018/19. 
 
1.1   Values and mission         
 
East Riding College’s commitment to the communities which it serves, and the priority which it 
gives to supporting the economic and social transformation of those communities, is reflected in 
its Mission Statement, agreed annually by the College’s Governing Body; 
 
Mission Statement 
 
“East Riding College will be a leader in the economic and social development of the region, 
working in partnership to provide access to the highest quality education and skills training to 
meet the needs of individuals, employers and the communities it serves”. 
 
That commitment, to play a leading role at the heart of the community, is also reflected in the 
organisation’s values; 
 
 Quality – quality is at the heart of all we do, we are all accountable for performance, results 

and behaviours; we strive to be the best that we can be 
 Ambition – delivering success for all our learners, people, partners and communities through 

a solutions focused approach to all that we do 
 Enterprise – always striving to be innovative and responsive, encouraging new ideas to 

generate and secure developments, income and efficiencies in our operations 
 Resilience – embracing change constructively, being determined to succeed in all that we do 
 Respectful – to each other, being inclusive, advancing equality of opportunities and actively 

promoting diversity 
 Caring – actively safeguarding young people and vulnerable adults, providing a safe, inclusive, 

considerate and welcoming environment for all of the college community 
 Open, Honest and Transparent – in our behaviours, communications and clarity of purpose 
 Sustainability – ensuring that everything we do has a positive impact on others and where 

possible the environment, with a mind to our learning legacy, community resource and social 
responsibility 

 
1.2   Governance 
 
The College’s Governing Body provides support and challenge to the College’s management team 
and contributes to the strategic development of the College.  The Governing Body represents the 
interests of the local community including the business community.  Governors have a wide range 
of skills and experience to ensure that the Corporation carries out its functions under the College’s 
Articles of Government.  
 
Governors set the College’s educational character, mission statement, values and strategic 
priorities.  They are very well informed and bring an excellent knowledge and understanding of 
the community which the College serves.  This expertise provides support and direction relating 
to the College’s development; ensuring that the needs of the local community remain the focus 
of the College’s priorities.  Highly effective governor pairing arrangements ensure that senior and 
operational managers benefit from the knowledge and expertise that governors bring to the 
College, and that Governors are familiar with the College’s operations. 
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The Governing Body approves the College’s annual report which provides stakeholders and the 
wider community with information relating to the College’s performance.  Both stakeholders and 
the wider community are invited to the College’s Annual General Meeting during which the 
Principal provides an analysis of the College’s performance over the previous academic year along 
with plans for its future development.   
 
The Corporation also approves the College’s annual Equality Report, Equality Objectives and the 
associated Implementation Plan for publication via the College’s web site.  The report details the 
work which the College carried out during the previous twelve months relating to equality and 
diversity, the progress which has been made and the priorities for development for the 
forthcoming twelve month period. 
      
1.3   The College profile 
 
East Riding College has its main sites at Beverley, Bridlington and Hull.  It has formed strong 
strategic partnerships with schools, colleges, industry, and community organisations in order to 
meet its mission statement.   
 
The College offers a wide range of education and training opportunities for the population of the 
East Riding.  The table below gives an overview of the College’s funded provision. 
 

Main course or learning 
programme level 

Level 1 or 
below Level 2 Level 3 Level 4 and 

above 

Total number of Classroom-
based learners 

16-18 19+ 16-18 19+ 16-18 19+ 16-18 19+ 

316 1558 289 1750 419 286 0 83 

Of which, High Needs learners 31 24 2 4 2 0 0 0 

Number of apprentices by 
Apprenticeship level and age 

Intermediate Advanced Higher Total 

16-18 19+ 16-18 19+ 16-18 19+ 16-18 19+ 

130 67 44 67 1 21 175 155 

Number of Learners aged 14-
16 NOT directly enrolled 95 

Number of Community 
Learners 

713 

 
The College is one of the largest employers within the East Riding employing a workforce over the 
year of 331.  In 2018/19, the College employed 22 managers, 202 academic staff and 104 support 
staff. 
 
1.4   The local community profile 
 
The East Riding of Yorkshire is the fifth largest unitary authority in England covering 240,768 
hectares (or 930 square miles) and has a population of 339,614 (2018 Office for National Statistics 
Mid-Year Estimates).  In 2041 the population is predicted to reach 348,100 (2016 Office for 
National Statistics Population Projections), which is a higher rate of growth than the national 
growth rate.  In 2011, the Office for National Statistics classified the East Riding as being 
approximately 93% rural by area and 44% rural by population.  This results in a low population 
density of approximately 1.4 people per hectare.  The main centres of population are Bridlington, 
Driffield, Hornsea, Beverley, Cottingham, Pocklington, Goole and Withernsea. Its coastline 
extends 53 miles from Bempton to Spurn Point. 
 
The 2019 ONS estimates found the economic activity rate in the East Riding was above that of 
Yorkshire and The Humber and England at 79.9%.  The economic inactivity rate as a proportion 
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of the working age population is 20.1%, which is below regional and national figures of 22.7% 
and 21.1% respectively. There is a notable difference between male and female economic 
inactivity rates, which is replicated across all geographies. In the most recent time period 
16.8% of males were economically inactive in the East Riding compared to 23.4% of females. 
Females are also much more likely to work part-time. Whilst the rate of employment in the 
East Riding is generally higher than other local authorities across the region, there is still a 
continued presence of substantial pockets of deprivation and a number of people who have 
been left behind, excluded from the labour market and who are now considered "hard to 
reach". The unemployment rate is relatively low at 3.5% compared to Yorkshire and the Humber 
at 4.5% and England at 4.1% (March 2019).  The proportion of the working age population claiming 
out-of-work benefits (the ‘claimant count’) remains low at 2.0% (Department for Work and 
Pensions, Aug 2019).  This is well below the count for England (2.8%) and Yorkshire and the Humber 
(3.2%).  
 
Claimants aged 16-24 represent the largest proportion of claimants within their respective 
age band across all geographies, which suggests that improving employment opportunities for 
young people should be a priority. In August 2019 the percentage of 16-24 year olds claiming 
JSA equated to 3% of the age group in the population. 
 
In the East Riding 96.1% of the population are White British compared to 79.8% in England (2011 
Census).  Although the ‘non-White British’ population is proportionally low, it is diverse.  The 
largest non-British ethnic group in the East Riding is Other White at 1.60%, followed by Indian at 
0.32% and White Irish at 0.27% of the total population (2011 Census).  A University of Leeds study 
projecting population growth suggests there will be an increase in the BAME population in the East 
Riding by 2051, to 4%, meaning that approximately 14,000 residents will belong to minority ethnic 
groups, but this will still be considerably lower than Yorkshire and the Humber at 18% and England 
at 21%. 
 
Education and training for young people aged between 11 and 19 is provided via 18 secondary 
schools (9 local authority maintained, 9 Academies); 3 special schools; 2 independent 11-18 
schools;  3 Pupil Referral Units; and 3 post-16 colleges based on four principal sites in Bridlington, 
Beverley, Bishop Burton and Goole.  There are a number of colleges and schools on the borders 
that young people also use to access provision.  Provision ranges from Foundation to Level 7 
qualifications. 
 
The East Riding has experienced a period of significant and sustained decline in the year 11 
demographic. There has been an overall downward trend since 2008/09, with occasional increases 
and the number of 16 year olds is predicted to fall by another 6% from 2016 to 2020 before 
increasing again to 2014 levels by 2024.  
 
The area is generally affluent but there are pockets of social deprivation, both in towns and the 
more remote districts, including in coastal areas, where there is economic and social isolation.  
Areas in Bridlington, Goole and south east Holderness are amongst the 10% most deprived areas in 
England (Index of Multiple Deprivation 2019).  Fuel poverty is a measurement identifying 
households that are left below the official poverty line.  In the East Riding this definition can be 
applied to 8.5% of households, lower than the Humber (10.6%) and England (10.9%).  (DBEIS, 2017). 
12.9% of the local authority’s children are classed as living in poverty (CRSP/HMRC/LFS 2018).   
 
1.5   The local economy 
 
The East Riding has approximately 15,895 businesses (ONS & IDBR 2018), 70.8% of which are micro-
businesses employing between 0-4 employees (IDBR 2018).   The majority of businesses in the East 
Riding are classed as micro businesses (0-9 employees) with a predominant number of businesses 
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with just 0-4 employees, which account for 85.1% of all enterprises in the area compared to 82.6% 
regionally and 84.8% nationally. 
 
The largest contributions to the business stock are in the following industries: Agriculture, Forestry 
& Fishing (13%), Construction (11%), and Professional, Scientific & Technical (12 %). These 
industries are dominated by small businesses. 79% of the East Riding's business stock in Agriculture, 
Forestry & Fishing is located in areas classified as rural. Conversely, sectors that dominate 
in urban areas include Financial & Insurance Activities, Retail and Health. 
 
The Professional, Scientific & Technical sector reported the largest growth in the number of 
businesses between 2011 and 2017, increasing from 9.8% to 12.1% of the total business stock. 
Other sectors which have experienced increases in the number of businesses include Business 
Administration & Support Services and Public Administration & Defence. Agriculture, Forestry & 
Fishing, Construction and Retail experienced the largest relative decreases in business stock. 
Lower house building rates and a lower level of investment in enterprise start-ups from the 
financial sector are largely responsible for lower business numbers in the construction sector. The 
decline in retail businesses, however, can most likely be attributed to reduced consumer spending 
due to national austerity measures, as well as irreversible technological changes and increasing 
online sales. 
 
Source: IDBR 2017 
 
The East Riding of Yorkshire has a larger percentage of persons aged over 65 than in Yorkshire and 
the Humber and England. The population aged over 65 is projected to increase to 34.4% by 2041. 
Over the same time period the percentage of population aged 16-64 is predicted to decrease to 
50.9% and the percentage of population aged 0-15 is predicted to decrease to 14.7%.In the East 
Riding 72.17% of the working age population were economically active in the 12 months up to 
March 2019.  33.4% of East Riding residents is educated to level four or higher with 49% of the 
workforce being categorised as managerial or professional/technical. (APS, 2019)   
 
2 LOCAL NEED 
 
2.1 National and local priorities        
 
The College places a substantial emphasis upon ascertaining and responding successfully to 
national, regional and local priorities, through both its involvement with key organisations, 
including the two LEPs and relevant local authorities, and through its regular and detailed market 
analysis.  Data for 2018/19 confirms that 86% of the College’s provision aligns directly to the LEP 
priorities with a further 5% mapped to the priorities of the supply chain.  
 
Whilst national priorities are reflected in funding methodologies, the College is highly effective in 
ensuring that its curriculum offer reflects the needs of learners and employers locally within the 
East Riding.  Employer views are sought through various sources and used to shape the curriculum.  
Feedback from employers is reflected in the delivery of programmes in many curriculum areas. 
 
In the development of programmes for the unemployed, the College has worked directly with 
employers which have a large number of vacancies in order to guarantee learners an interview 
upon the completion of their programme of study.  Many learners have gained employment through 
this route.  In addition, the College’s work with Job Centre Plus has resulted in a substantial 
number of claimants undertaking skills training programmes and moving into employment.  
Programmes for those seeking employment in construction have been particularly successful, with 
English, maths and Work Skills qualifications being delivered alongside their vocational course. 
 
With the continued drive to grow the Humber region and develop the area as an ‘Energy Estuary’, 
the College is continuing to develop its renewables curriculum offer.  Renewable units have been 
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adopted into core programmes within construction and engineering, and bespoke provision has 
been introduced such as carbon management, hybrid vehicle servicing, and installation of solar 
thermal hot water systems.  For full-time learners this will result in further elements of their main 
programme being focussed in this increasingly important area, which will ensure that those 
completing programmes are able to demonstrate relevant and up-to-date skills to employers. As 
this sector develops and further qualifications are accredited on the Qualifications and Curriculum 
framework (QCF), and new Apprenticeship standards are developed, the College will expand its 
offer and more dedicated programmes will be introduced.   
 
ERC Venue (formerly the Energy Technology Centre) is part of the College’s Flemingate campus 
development in Beverley.  The centre combines meeting and seminar facilities for established and 
start-up businesses in the renewables sector, as well as providing a workshop facility for businesses 
who are seeking to improve their energy efficiency.  Working with key employers and suppliers, 
the College is the main centre for renewables sector support within the East Riding, supporting 
SMEs to ensure they are best placed to take advantage of future opportunities in the region. 
  
In line with regional and national priorities, the College is continuing to expand its range of 
Apprenticeship programmes and maintain its learner numbers, which have grown considerably 
over a 5 year period.  Working closely with the LEPs and our extensive employer networks, the 
College’s business development team is continuing to engage employers to ensure that young 
people and adults gain meaningful employment with high-quality Apprenticeship programmes as 
the key element.  
 
2.2   Labour market intelligence and local economic drivers  
 
The College uses information from a wide range of sources to inform its decision-making.  Sources 
include external bodies such as the East Riding Intelligence Hub, The Office for National Statistics, 
the Department for Education, East Riding of Yorkshire Council’s schools census, the Humber Local 
Economic Partnership and the Regional Economic Intelligence Unit. The College also uses internal 
data on enrolment, progression and market segmentation to better understand its learners and 
the communities which it serves. 
 
The College constantly reviews and realigns its curriculum offer to meet the needs of local 
employers and to reflect those education and skills training priorities identified by the Local 
Enterprise Partnerships (LEPs) of which the College is both a stakeholder and an active participant.   
 
East Riding of Yorkshire Council’s Economic Strategy Action Plan 2018-2022 identified four 
priorities for growth, including Business Growth and Lifelong Learning.   
 
The report identifies mature sectoral strength in ports and logistics, manufacturing and 
engineering (including chemicals) and agriculture.  New sectors identified as opportunities are 
identified as the energy (offshore wind) and the bioeconomy.   
 
Manufacturing subsectors that make a significant employment and Gross Value Added (GVA) 
contribution to the area include chemicals, basic pharmaceuticals, motor vehicles and transport 
equipment, furniture, food products, and non-metallic minerals (e.g. glass).  Over a third of all 
employment in the sector in the East Riding is classed as ‘advanced manufacturing’, which 
typically requires higher-level, more specialist skills and consequently offers higher salaries. 
 
The report also identifies that the Council will support pathways to progression by broadening 
participation in STEM subjects through collaborative approaches.   
 
The demand for a skilled workforce will continue to frame the College’s curriculum offer.  The 
following table highlights the importance of higher level skills needs. 
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Percentage Shares 1992 2002 2012 2017 2022 % change 
QCF8 Doctorate 0.8 0.7 1.1 1.4 1.7 60.5 
QCF7 Other higher degree 3.4 4.0 7.5 9.6 11.3 56.9 
QCF6 First degree 7.7 10.0 16.4 18.9 21.3 35.8 
QCF5 Foundation degree; Nursing; Teaching 7.6 6.1 5.8 5.8 5.9 5.2 
QCF4 HE below degree level 5.5 4.1 5.2 5.6 6.0 18.8 
QCF3 A level & equivalent 21.1 21.4 20.9 19.9 18.4 -8.2 
QCF2 GCSE (A-C) & equivalent 21.3 23.3 22.9 22.6 21.8 -0.4 
QCF1 GCSE (below grade C) & equivalent 19.8 17.9 14.6 12.7 10.8 -22.7 
No Qualification 12.8 12.5 5.5 3.6 2.9 -44.8 
Total 100.0 100.0 100.0 100.0 100.0 4.5 

Source: Working Futures Data Sets, Yorkshire & the Humber, 2015 
The College’s key target markets include: 
 
(i) 14 to 16-year-olds 

This is an important market in terms of generating interest in College courses amongst 
future school leavers.  In 2018/19, the College enrolled 95 14 to 16-year-olds.  The 
conversion from 14-16 provision to 16-18 provision between 2018/19 to 2019/20 was 40%. 

 
(ii) 16 to 18-year-olds 

Funding generated by 16 to 18-year-olds on full-time courses continues to be by far the 
single biggest contributor to the College’s income and it is therefore, rightly, the primary 
focus of a substantial proportion of its marketing and promotional activity. In 2019/20, the 
College is aiming to attract an income of circa £5m from more than 1,165 16 to 18-year-
olds. 

 
(iii) Adults 

Despite reductions in funding for adult FE provision, which has increased fees and provided 
fewer opportunities to remit fees, the College’s adult provision remains broad and accounts 
for circa £1.5m projected income.  

 
(iv) Higher Education 

Higher education has been a key growth area for the College. The HE curriculum includes 
a range of HNCs, HNDs, top-up degrees and a pre-service PGCE. Our HE provision accounts 
for approximately £1.6m projected income. Low market share gives us some opportunity, 
amongst young people who are willing to forgo the traditional university experience.  The 
mature market is small as the East Riding in particular has a fairly high level of 
economically active residents already qualified to degree level and studying for degree 
level qualifications is a big commitment for mature learners.   

 
(v) Employers 

The key areas of focus for the business development team continue to be encouraging 
employers to take on 16 to 18 year old and adult apprentices and to attract full cost 
income. The apprenticeship market nationally has declined following the introduction of 
the Apprenticeship levy, changes to funding, and the introduction of new standards to 
replace some frameworks.  However the College appears to be generally bucking this trend.   

 
3 CURRICULUM PLANNING 
 
Curriculum planning is comprehensive.  Managers review provision within their curriculum area 
regularly to ensure that it continues to meet local and national priorities.  Three year development 
plans, at College and curriculum area level, are reviewed annually and include a thorough analysis 
of labour market intelligence.  Operational plans, prepared annually at College and curriculum 
area level, include curriculum development priorities relating to full-time programmes, by level, 
part-time provision, apprenticeships, employer and community learning programmes.  
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All new programmes are subject to rigorous approval arrangements including scrutiny by the 
College’s Course Approval Panel.  Prior to approval, Heads of Curriculum are required to 
demonstrate that the proposed development reflects local need and will provide positive 
progression opportunities for learners upon their completion of the programme. 
 
In addition to curriculum planning arrangements, the College’s Business Development team work 
with partner organisations to ensure that any external funding opportunities which arise, either 
locally or nationally, are capitalised upon to ensure that the College is able to further extend its 
provision to meet local community need.  Following the national procurement of new programmes 
through the European Social Investment Fund (ESIF), the College was successful in securing 
contracts to work with delivery partners through the LEP to deliver Skills Support for the Workforce 
(SSW). The funding supported delivery of Computer Aided Design (CAD), innovative modern 
methods of construction (modular buildings), Understanding End of Life Care, and autism and 
dementia awareness training, as well as bespoke training programmes for employers within the 
engineering, construction and health and social care sectors.  In 2018/19 over 430 employees 
benefitted from SSW funding. 
 
The Flemingate campus in Beverley has brought major benefits to the East Riding in the short, 
medium and long term, ensuring that the community and stakeholders have the opportunity to 
benefit from the services and facilities associated with state of the art facilities.  The new campus 
includes the ERC Venue (formerly the Energy Technology Centre) to support the development of 
the renewables sector.  Successful completion of the Beverley campus relocation means that the 
whole of the College’s estate has been renewed since 2009. 
 
4 PARTNERSHIPS 
 
4.1   Local Enterprise Partnerships (LEP)       

  
The East Riding of Yorkshire falls into two LEP areas: Humber LEP and York, North Yorkshire and 
East Riding LEP, both of which have different strategic objectives and operational models. 
 
The College recognises the importance of the Local Enterprise Partnerships and their potential 
impact upon the local economy and has, through its close work with both LEPs, gained a thorough 
understanding of the skills development which is required to meet the future demands of the 
workforce.  This is particularly relevant in the area of new and emerging sectors, including 
renewables and green energy.  
 
The York, North Yorkshire and East Riding Principals’ Group has been influential in informing the 
new Employment and Skills Board for the York, North Yorkshire and East Riding LEP which was 
established in 2013.  The Principal and Chief Executive is a member of the Humber LEP’s 
Employment and Skills Board. 
 
The College’s active involvement in each of the LEPs ensures that its curriculum offer meets the 
demands of the Humber and York, North Yorkshire and East Riding Skills Strategy and that learners 
are undergoing skills training which is needed by employers; ensuring they have the best possible 
chance of succeeding in their chosen careers. The progression of full-time learners of all ages to 
a positive destination, including further learning or employment, was outstanding in 2018/19 at 
93%, this data was validated by an external agency.   
 
During the College’s most recent inspection in February 2016, Ofsted noted that “College staff 
work well with a range of partners to ensure that provision is very well matched to local 
enterprise partnership priorities and the needs of the area”. 
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4.2  Local Authority including the Education and Skills Partnership  
 
The College is a core member of the local 14 to 19 Education and Skills Partnership at both 
strategic and local level, and supports both the Participation and Progression forum and the 
Careers guidance practitioners’ network.  Through this highly effective partnership activity the 
College has contributed to significant improvements in 14 to 19 performance and the further 
development of progression pathways which enable young people to make the transition from 
school to college successfully.  The College worked with the local authority and partner 
organisations to develop the IAG Gold Standard backed by the Humber LEP (now mapped to the 
Quality in Careers Standard), and was the first FE College in the sub-region to undergo successful 
accreditation against the rigorous new standard. 
 
The College has an outstanding reputation for working with those learners not in education, 
employment or training (NEET) and those who have become disengaged from learning.  This has 
been successfully developed through sound partnerships with key teams within the local authority.  
Intelligence from the Local Authority indicates that many of the learners who had previously been 
NEET secured positive progression following engagement with the College.  
 
There are active and effective partnership arrangements in place with both East Riding and Hull 
local authorities to support learners with Special Educational Needs and Disabilities (SEND).  The 
College has developed its curriculum and support arrangements to facilitate the recruitment of an 
increased number of learners with SEND including those with complex and multiple disabilities and 
learning difficulties. 
 
As a result of excellent partnership working, learners are able to access provision at the College 
throughout the academic year without the requirement to wait until set entry points. External 
agency working is a key strength in this process. The College works very effectively with the Youth 
and Family Support Service (YFSS), the Youth Offending Team (YOT), the Pathway Team, the 
Prevention and Education Team, Social Services and other statutory providers.  
 

 
The College is also a member of the East Riding Children’s Safeguarding Partnership and has 
successfully developed links between students and managers of the Board to consult on the work 
that they undertake and how this affects young people. 
 
4.3   Bridlington Regeneration Partnership       

  
Reflecting the significant contribution which the College makes to the local community, it is a 
strategic partner in Bridlington Regeneration and a member of the Board, and also chairs the post-
16 sub-group.  The aim of the partnership is to make Bridlington, “an attractive, welcoming, safe 
and prosperous place which provides a range of employment and business opportunities, has a 
growing and diverse economy, and involves the community in the process for the future 
development of the town.”  The Bridlington Area Action Plan, which sets out a very comprehensive 

The Foundation Curriculum Area has a well-established and extremely successful partnership 
with the local authority, delivering alternative learning for 14 to 16 year olds.  The partnership 
provides an opportunity, each year, for approximately forty young people who have previously 
been excluded from school to access education and training.  Learners complete qualifications 
ranging from Entry to Level 2 as part of a programme tailored to meet their longer term 
educational and employment aspirations.  The educational and personal outcomes for 
individual learners are considerable, particularly considering the starting point of many of 
those involved.  Tutors work closely with the local authority’s team to achieve outstanding 
results for both the learners and the wider community.  The majority of learners progress to 
further study at age 16 with many of them progressing to full time courses at East Riding 
College.   
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and ambitious plan for the future development of the town, reflects the priority being given to its 
regeneration.   
 
East Riding College’s Art and Fashion show “Creativity Matters” was held again in June alongside 
the Bridlington Artwaves Festival.  Trainee art tutor Fern Smith also gained a commission for the 
new environmental strand of the Artwaves Festival, in partnership with the Yorkshire Wildlife 
Trust and RSPB.  She created a beach sculpture in response to the issue of plastic pollution, with 
the fish sculpture designed to encourage people to collect and thoughtfully dispose of their 
plastic.  The sculpture was made in collaboration with the art and welding students from the 
College and will be permanently installed on the foreshore. 
 
The College’s commitment to the regeneration of Bridlington was reflected in its investment in a 
brand new, multi-million pound, purpose built campus at St Mary’s Walk in September 2009, 
arguably the single most substantial investment in education and training that the area has seen 
in over half a century.  That investment has contributed to increased learner participation across 
all levels of study, and an increasingly influential role on the part of the College in improving 
educational attainment within the town, up skilling the workforce and preparing both young 
people and those returning to education later in life for the world of work.  Towards the end of 
2017/18, the College secured external funding to develop a Clinical Skills Centre within the 
Bridlington campus which enhances the Medical Health and Social Care Academy, developed in 
partnership with Hull University and a network of local MPs.  This authentic, state of the art facility 
is designed to benefit local young people and adults in developing skills which meet the needs of 
the local health care sector and enabling them to take advantage of employment and progression 
opportunities in the area.  The Centre was launched in September 2018/19 with students from the 
College and local schools benefiting from the facilities throughout the academic year. 
 
East Riding College is a member of the Bridlington Youth Coalition Group – a partnership between 
the local authority’s Youth and Family Support Service, the police, Humberside Fire and Rescue, 
Bridlington schools, and local voluntary organisations working with young people.  The coalition 
partners consult directly with young people about issues affecting their local community and aim 
to improve their lives through engagement in a variety of activities. 
 
4.4   Employers         
 
The College has a clearly defined strategy for its work with employers and is committed to offering 
employers and individuals the opportunity to access high quality learning though a demand-led 
model. The College places its relationship with employers high on its agenda and extending 
employer engagement is one of its key priorities. Through extensive market analysis and 
relationships with key stakeholders, the College is able to understand the underlying needs and 
drivers of employers and be highly responsive; offering training that meets employers’ business 
and training needs and has a tangible impact on their business operations. 
 
Staff from Sonoco Trident in Hull spent a week at East Riding College introducing students from 
the level 3 media and computing courses to 3D design and specialist modelling software.  This is 
the first time the global creative design giant has worked with a college to share their insights 
into the world of 3D design.  Daniel Cook, one of the firm’s CGI artists said “We’re proud of what 
we do, and we want to create that spark of interest and turn some of the College’s students into 
future CGI artists as a result.  We’ve been really impressed with the students, they’ve picked 
everything up so quickly.  We often find young minds can be very quick to learn, but this is the 
first time we’ve worked with college, not university students and they’ve been really attentive 
and a credit to the college.” 
 
The College works with employers across a wide variety of sectors, and therefore the business 
goals set with employers are diverse in nature.  The College constantly reviews its offer in relation 
to employer-focussed provision to ensure that it remains demand led and offers products which 
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are consistent with employers’ requirements.  The College ensures that its offer relates directly 
to national, regional and local priorities, particularly when operating in what has been and remains 
a difficult economic climate.  
 
The search to find East Yorkshire’s best young chef was launched at Elwell’s training restaurant 
in the spring of 2019.  Organised by the Hull and East Riding Hospitality Association and in its 
thirteenth year, the Copper Saucepan competition seeks to discover the Apprentice Chef of the 
Year and culminates with a live final in the food theatre at Beverley Food Festival in October. 

 
The College works with over 400 employers across the region as a result of its active employer 
engagement strategy and highly effective business development unit.  That work involves small 
and medium sized employers across virtually every business sector represented within the East 
Riding as well as training for a number of larger employers including Portakabin, Ideal Standard, 
the Sewell Group, East Riding of Yorkshire Council, Victoria Plumb, Hull City Council, William 
Jackson Ltd, Walker Modular, BAE Systems, ABI and AB Ports. 
 
The College has successfully promoted the benefits of Apprenticeships to local employers, and 
during 2018/19 apprentices were supported by the College through over 270 different employers.  
The College was proactive in supporting employers of all sizes and across all sectors to understand 
and take advantage of opportunities arising from the new Apprenticeship funding arrangements, 
including the introduction of the levy for large employers. 
 
The College actively seeks input from employers into the development of its curriculum offer and 
responds promptly to feedback in order to improve its service continuously. For example, termly 
employer advisory groups, organised by the College, provide an invaluable opportunity for 
businesses within each sector to come together to discuss emerging issues and to identify how 
they, working with the College, might respond to new challenges and opportunities. In addition to 
the cross College employer advisory groups, curriculum teams work closely with the College’s 
employer network to share good practice, provide a comprehensive programme of professional 
updating and progress new training initiatives consistent with the needs of local employers.  
 
4.5   Job Centre Plus 
 
The College has strong links with Job Centre Plus (JCP) in both Hull and the East Riding, these 
links have been developed over time to ensure that the College is able to support the work of Job 
Centre Plus in up-skilling the unemployed and to ensure that they are work ready in accordance 
with the needs of the local economy.  These highly effective arrangements have been recognised 
as good practice; an evaluation has been commissioned to identify opportunities to extend the 
practice established within the East Riding to other parts of the organisation. 
 
Working in partnership with post-16 providers, employers and JCP the College was successful in 
providing critical support for both the unemployed and those under threat of redundancy.  Through 
strong links with JCP, we continued to offer courses to unemployed adults, with a particular focus 
on construction, employability and English and maths.  As a result, nearly 200 adults in receipt of 
Jobseekers Allowance or Employment Support allowance accessed fully funded training during 
2018/19 and the majority progressed to either employment or further study.   
 
East Riding College hosted Bridlington’s biggest job fair at the Bridlington Futures event in 
January 2019.  The event saw 50 employers from Bridlington and beyond come to the College 
to fill their vacancies and promote other opportunities.  Over 400 visitors attended the jobs 
fair, where they could also find out about careers, education, training and volunteering 
opportunities.  The event was co-hosted by Job Centre Plus and officially opened by the Mayor 
Cllr Colin Croft and Mayor’s Consort Shelagh Finlay. 
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4.6   Local Chamber of Commerce        
 
The College is a full member of the Hull and Humber Chamber of Commerce. The College’s 
Business Development Manager regularly attends branch chamber meetings in both Beverley and 
Bridlington and has made formal presentations to the group explaining the funding and incentives 
available to employers for skills training. The College hosts the majority of the Bridlington 
Chamber branch meetings at its St Mary’s Walk site, and since the opening of the new Flemingate 
campus, also hosts the meetings of the Beverley Chamber of Trade. 
 
4.7   Schools      
 
The College works in partnership with its main feeder schools across the East Riding as well as 
with those located in Hull and North Yorkshire.  14 to 16 provision includes a partnership 
programme with a local special school and a contract with East Riding Council to provide 
alternative learning provision for disaffected 14 to 16 year olds, many of whom successfully 
progress to post-16 study.   
 
The College works closely with partner schools and has successfully developed 14 to 19 
programmes to meet identified need.  This work is supported by the College’s membership of the 
East Riding’s 14 to 19 partnership.  Programmes have been successfully developed in many areas 
including Construction, Hairdressing and Beauty Therapy, Business, Motor Vehicle, Engineering, 
Child Care, Travel & Tourism, Sport, Public Services, Foundation and Media Studies. School link 
courses involve 14-16 year olds completing part of their key stage 4 programme at the College.  
 
The College had 95 school age learners engaged in school link programmes throughout the year, 
approximately three quarters were engaged in school link programmes and a quarter were 
attending as part of specialist provision for Local Authority learners aged 14-16 on alternative 
learning programmes (Commissioned Placements). 
 
The College has also developed innovative partnerships with schools to contribute to collaborative 
approaches to education and skills development, including the Teacher Training consortium with 
Sirius Academy which involves a number of schools and academies in the area to support local 
teacher training opportunities. 
 
The College engaged a number of high profile organisations in the delivery of workshops for 
school pupils from the area during its Engineering Sector Event in January 2019.  Employers in 
attendance included BT, Rosti Engineering, Northern Gas, Airco, LTP Transports, Hobson and 
Porter, University of Hull and IMecE.  166 pupils attended from years 10, 11 and 12 across six 
schools, one UTC and a private training provider. 

 
4.8  Higher Education 
 
The College is a member of the the Federation of Colleges which is a sub-regional partnership 
involving organisations that share the twin aims of increasing opportunities and widening 
participation in higher education (HE).  The network is based upon a collaboration of partners, 
including HE institutions and employers, committed to transforming access to and through HE, 
particularly for vocational and work-based learners.  
 
The College has mature partnership agreements with two Higher Education Institutions; the 
University of Huddersfield, for teacher training provision, and the University of Hull, since 1994 
and 2001 respectively. The College’s excellent working relationship with each university enables 
it to offer an impressive programme of higher education locally within the East Riding in response 
to local demand. 
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By working closely with these university partners and nationally recognised awarding bodies the 
College has continued to develop its HE portfolio which has expanded significantly in recent years, 
and ranges from Higher National Certificate (HNC) level through to a Masters’ Degree.  Throughout 
the programme development and approval process it is a primary aim that all new courses are 
designed to meet the needs of the local population and employers. East Riding College’s extensive 
HE offer in 2018/19 covered 13 subject areas and 20 different programmes.  
 
These developments, and previous developments, have enabled the College to expand its HE 
provision to meet the needs of students in the region against a backdrop of considerable change 
in the HE sector as a result of the 2011 White Paper: ‘Students at the heart of the system’. The 
development of the College’s Higher Education portfolio is primarily to meet employer needs in 
the local and regional community. A key part of all Higher Education developments at the College, 
particularly on Foundation Degrees, is the involvement of employers.  
 
The College’s HE provision was inspected by the QAA in March 2018 as part a Quality Review Visit 
(QRV).  Overall, the QAA found full confidence in the standards of Higher Education at East Riding 
College and no specified improvements were identified. The QAA review team stated that there 
can be confidence that academic standards are reliable, meet UK requirements, and are 
reasonably comparable with standards set and achieved in other providers in the UK. They were 
also confident that the quality of the student academic experience meets baseline regulatory 
requirements. The College was also recognised for its high standards during the University of Hull 
Partner Quality Enhancement Report (PQER) 2018.  
 
The College’s HE programmes have a strong work-related focus with many students studying 
programmes, including initial teacher training, Foundation Degrees in Early Childhood Policy and 
Practice and Learning Support, whilst already in related employment. Students on other 
programmes are very often studying to enhance employment opportunities and career progression. 
On the Foundation Degree in Computing, a number of learners are completing the programme as 
part of a higher-level apprenticeship with BAE Systems. The FD in Sports, Exercise and Health 
Sciences includes a dedicated Professional Practice module at levels 4 and 5 which includes a 
substantial placement. 
 
The College’s Higher Education Media students supported the Bridlington Business Awards, 
organising the filming of each of the finalists including editing these and presenting on the night 
of the Awards, as well as designing the brochure and event programme.  This provides invaluable 
experience in the sector in which the students hope to gain employment as well as promoting the 
achievements of local employers. 
 
On the Foundation Degree in Early Childhood Policy and Practice there is employer involvement 
in programme delivery, assessment and evaluation.  Employer involvement is continuous 
throughout the programme, and formalised in the second year when the employer or mentor 
contributes towards summative assessment.  In accordance with the Children’s Workforce 
Development Council (CWDC) requirements for sector endorsement, the programme is designed 
to meet the needs of the children’s workforce through providing a clear and well-supported 
progression route to a full honours degree and further professional and academic qualifications. 
 
The College works collaboratively as a member of the Hull University Federation of Colleges to 
promote opportunities and access to higher level skills in support of the socio-economic 
regeneration of the local and regional area. This includes the Hull University Humber Outreach 
Programme (HOP) group as part of the National Collaborative Outreach Programme (NCOP).  The 
College has been successful in recruiting Higher Education learners from disadvantaged 
backgrounds who face significant barriers to learning, and actively promotes Higher Education 
courses to 16-18 learners and young people in schools to raise aspirations and support career 
progression.   
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Headlands School pupils took part in a murder mystery event organised by East Riding College.  
The year 9 pupils were invited to help solve the case of the disappearance of the College’s former 
Principal, in a specially-written immersive theatre experience by specialist group, Murder by 
Invitation.  The students were taken on a tour of the College’s St Mary’s Walk campus in 
Bridlington, where they met various eccentric characters who were all suspects in the former 
Principal’s disappearance.  Pupils also collected clues along the way and had to work out 
“whodunit”.  The event was funded through the NCOP programme as an initiative to promote 
Higher Education and raise aspirations. 

 
4.9   Voluntary and community sector  
 
The involvement of each of the College’s curriculum areas in community related activity is both 
extensive and varied.  In several curriculum areas learners on all courses participate in community 
activity.  The Foundation, Early Years and Care and Public Services areas have particularly strong 
links with local community organisations.  The exemplars of good practice which follow give just 
a flavour of the nature of activities in which learners are engaged, this is in addition to the 
intensive work experience which many learners complete with local employers.  The Creative Arts, 
Performance and IT area manage the learner-led ‘Enterprise Solutions’ which provides outstanding 
opportunities for HE and FE learners to learn through live projects commissioned by local 
community groups and employers. 
 
Members of the Emmanuel Church Community Group were pampered by hairdressing and beauty 
students in March 2019 as part of their enterprise project.  The level 1 beauty and level 2 
hairdressing trainees decided that they would like to use their enterprise skills to benefit their 
local community.  The learners identified a community group at the Emmanuel Church that 
provides meals for the homeless and families who require extra support and decided to offer the 
group basic manicures and pedicures along with cuts and blow dries.  The students wanted to give 
the group’s members a boost and provide a salon experience to people who may not currently be 
in a position to make this their priority. 
 
The College’s level 2 and level 3 computing students provided a service to the local community 
in Beverley to support them with getting the most out of their devices.  They made themselves 
available for drop-in sessions at the College in Beverley and the library in Bridlington.  Both were 
very well attended with some community members attending more than one session, and the 
feedback to students was fantastic.  The students built up their personal skills as well as their 
technical skills and the library have asked for this popular event to be run annually. 

 
4.10 Armed Forces 
 
The College is committed to supporting those who serve in, or have previously served in the Armed 
Forces, and their families and recognises the value that serving personnel (both regular and 
reservists), veterans and military families contribute to our community.  The Armed College re-
signed the Armed Forces Covenant during a ceremony in Beverley in July 2018, as part of the wider 
Armed Forces Day event.  The Covenant reinforces the support the College offers to members of 
the Armed Forces and their families, especially in the area of career transition and establishing 
employment pathways for service leavers. 
 
The College was awarded the Ministry of Defence Armed Forces Covenant Employer Recognition 
Scheme (ERS) Silver Award in October 2017 in recognition of its support for those who serve in 
the Armed Forces and their families.  The College’s Silver status was reaffirmed in 2019 and we 
are working towards the Gold Award which we hope to achieve by the end of the 2019/20 
academic year. 
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5     STAKEHOLDER PERCEPTIONS  
 
The College has strong relationships with its learners (both further and higher education), parents 
and employers, and it regularly surveys stakeholders to ascertain satisfaction levels and inform 
future development.  Very high satisfaction levels, which have been maintained over several years, 
reflect the fact that the College is consistently meeting the needs of its stakeholders.   
 
In 2018/19 learner satisfaction for further education learners remained very high with 91% of 
learners agreeing that they were happy with their course and the College, and 94% of learners also 
agreed that the teaching on their course was good. The most recent survey of the College’s higher 
education learners confirms 93% overall satisfaction. HE learners reflected particularly positively 
on aspects of “ academic support” (98%), “the teaching on my course” (96%) and “learning 
opportunities” (95%) with 91% agreeing that they are developing skills to work independently and 
93% agreeing that they receive helpful comments on their work.  93% confirmed that they would 
recommend the College to a friend. 
 
In 2017/18 93% of parents agreed that they were satisfied with their choice of College for their 
son or daughter, and 91% would recommend the College. 
 
Satisfaction levels of employers are high with employers rating the College 90% overall in the 
latest FE Choices Survey, with employers rating the professionalism of the College’s staff at 92% 
and the overall quality of training at 90%. This makes the College the number one General Further 
Education College in East Yorkshire, North Yorkshire and the Humber for overall employer 
satisfaction. 
 
6    TRANSFORMING COMMUNITIES 

 
Between 2014/15 and 2016/17 around 15,200 learners completed courses at East Riding College. 
This profile looks at the types of learners, using customer insight techniques that are based on the 
Mosaic household classification system. Essentially, the following analysis outlines which socio-
economic groups East Riding College learners belong to as a whole and then by funding stream: 
Learner responsive classroom based; Apprenticeships; Community Learning; Full Cost; Workplace-
based; and Full cost. 
 
 Social Housing Single Parents tend to be young singles with children with household incomes 

less than £15k per annum. This segment experiences high unemployment, if they are in work 
it is likely to be unskilled manual occupations. Those in this segment are more receptive to 
traditional methods of communication such as post and face to face communication. 

 Low-wage Families households tend to be young families (18-35) with younger children. This 
segment is on low incomes with high financial stress. The most effective methods of 
communication are likely to be post and face to face although they are likely to have given 
their mobile phone as a contact method for council services.  

 Young Renting Singles tend to be aged 26 to 40 with a household income less than £20k per 
annum. They are likely to be singles and single parents with young children. Young Renting 
Singles are most likely to prefer email, post and internet as methods of communication. 

 Self-Sufficient near Retirement are aged between 56-65 and are often found on the suburban 
edges of Hull and Beverley and other population centres in traditional three bedroom semi-
detached properties with a household income of between £25,000 - £40,000. As such they are 
settled with comfortable incomes/pensions. They are receptive to a range of communication 
channels including internet and email. 

 Wealthy Professionals are generally aged between 46-65 and have a household income of 
above £60,000 per annum. As such, those in this segment are likely to be very settled and live 
in the most desirable locations in the East Riding, such as the villages in the North West of the 
East Riding. Their preferred method of communication is through internet, they are also 
receptive to telephone communication. 
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 Settled Retirement Singles are elderly singles living in bungalows that tend to own their 
homes. Although household income is low this is down to their retired status and financial 
stress for those in this segment is low. Relative to their ages their health profile is good. 
Settled Retirement Singles prefer traditional methods of communication such as post and face-
to-face. 

 Comfortable Rural Middle Aged Those in this segment tend to be made up of couples aged 46-
60 settled in village and semi-rural locations such as between Beverley and Hornsea and 
towards the western edge of the East Riding. They tend to own large detached properties and 
earn a range of incomes but above average affluence. Their preferred contact methods are 
the more traditional channels of face to face and post although Comfortable Rural Middle Aged 
are likely to have given their email address to the council as a contact method suggesting they 
are receptive to this channel. 

 Comfortable Suburban Families Those in this segment tend to be aged between 36-45 with 
school aged children. Household incomes are above £40,000 per annum and thus financial 
stress is low. Communication preferences are internet and telephone. 

 Rural Community People in this segment tend to be aged 51 to 70, with an income of around 
£15-25k per annum. They are part-time employed, self-employed or early retires. They tend 
to be owner-occupiers, sometimes living in private rented accommodation, in detached and 
older properties in rural coastal areas. 

 Retired with Support Needs are usually aged 66 and over, with a household income of less 
than £15k per annum. They are elderly single people in social housing with low, state-
supported income and high health needs. They are high community transport users. 

 Settled Working Communities These tend to be aged 41 to 50, with a household income 
ranging from £20k to £60k. They are couples with older children in modest semi-detached 
properties in coastal and semi-rural locations, working in semi-skilled and unskilled 
occupations. 

 Older with Support Needs are aged 56 to 65, with a household income of less than £20k per 
annum. They are older single people in low paid manual or unskilled jobs, supported with 
benefits, in social housing flats and with high healthcare needs. 

 
These figures are indexed against the East Riding population baseline in Fig. 1. 
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Fig. 1 East Riding College learner profile 2012/13 to 2014/15 by household segment 
[Source: East Riding of Yorkshire Council Data Observatory – note that this data is updated every 
3 years] 
 
This graph shows the proportion of East Riding College learners from each category, compared to 
the proportion of the East Riding population belonging to each category – the “population 
baseline”. A score of 100 means the proportion of learners in a category is the same as the 
proportion in the East Riding population. A score of 200 means it is double, a score of 50 means it 
is half and so on. As with the previous analysis, for 2009 to 2012, the categories social housing 
single parents, low wage families and young renting singles continue to be highly over-
represented. The categories retired with support needs, wealthy professionals and settled 
retirement singles continue to be very under-represented. 
 
6.1  Tackling deprivation 
 
The English Indices of Deprivation 2015 are measures of multiple deprivation at the small area 
level and reflect income deprivation, employment deprivation, health deprivation and disability, 
education skills and training deprivation, barriers to housing and services, living environment 
deprivation, and crime. 
 
An analysis of the College’s classroom-based learner cohort in 2018/19 indicates that the College 
is highly successful in engaging those who live within the most deprived areas of the East Riding.  
21.1% of the College’s 16-18 year olds and 18.9% of learners of all ages were recruited from the 
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top 10% most deprived postcode areas nationally, i.e. double the proportion that would be 
expected on average. 
 
Table 3 – Learner recruitment 2018/19 by area of deprivation  
 

 
Fig. 3 Classroom based learner cohort 2018/19 from 10% most deprived postcode areas 

 
6.2   Under-represented groups   
 
In the East Riding 96.2% of the population are White British compared to 79.8% in England (2011 
Census).  Although the ‘non-White British’ population is proportionally low, it is diverse.  The 
largest non-British ethnic group in the East Riding is Other White at 1.60%, followed by Indian at 
0.32% and White Irish at 0.27% of the total population (2011 Census).  A University of Leeds study 
projecting population growth suggests there will be an increase in the BAME population in the East 
Riding by 2051, to 4%, meaning that approximately 14,000 residents will belong to minority ethnic 
groups, but this will still be considerably lower than Yorkshire and the Humber at 18% and England 
at 21%. 
 
There has been an overall increase in National Insurance registrations to non-UK nationals, growing 
from 245 in 2002 to 788 in the financial year 2018-19. 124 of these are EU 15 nationals (Austria, 
Belgium, Denmark, Finland, France, Germany, Greece, Ireland, Italy, Luxembourg, Netherlands, 
Portugal, Spain and Sweden), 236 of these are EU 8 nationals (Czech Republic, Estonia, Poland, 
Hungary, Latvia, Lithuania, Slovakia and Slovenia) and 287 are from Bulgaria and Romania. (5) 
 
The proportion of the College’s learners of BAME origin in 2018/19 was 4.1% i.e. higher 2.5 
percentage points higher than the percentage within those wards from which the College recruits 
the majority of its learners and almost double that of the East Riding as a whole where the BAME 
population is 2.2%.  6% of the College’s learners were of BAME or ‘White Other’ origin compared 
to 3.8% of the East Riding population.  Members of the community for whom English is not their 
first language are supported by a programme of English for Speakers of Other Languages (ESOL).  
24% of learners disclosed a learning difficulty or disability. 
 
Events to support Refugee Week were held in both Beverley and Bridlington during June 2019.  The 
Flemingate campus in Beverley was a rest stop for over 30 cyclists taking part in the local Refugee 
Cycle Challenge organised by the East Riding of Yorkshire Council’s Road Safety Team which helps 
refugees settle into the area following their escape from war-torn countries such as Syria and Sudan.  
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The ride takes in employment, education and cultural opportunities in and around Beverley to help 
the refugees build new lives in the area.  The participants stopped for lunch at the College where 
they enjoyed a hearty Halal buffet prepared and served by the College’s catering staff and students. 
 
At the St Mary’s Walk campus in Bridlington, a celebratory lunch was prepared by some of the 
College’s ESOL (English for Speakers of Other Languages) students.  They made traditional food 
including dishes from Syria, China and Iran in the training kitchens and served it to staff, students 
and invited guests.  IT tutor Sally Jones organised the event with the cooperation of Shaun Brooks 
from East Riding of Yorkshire Council and Sophia White of Christ Church Bridlington, who work 
closely with the refugee families.  

 
7   EMPLOYABILITY AND ENTERPRISE SKILLS       
 
The College launched its Learner Enterprise Entitlement in September 2012.  That entitlement 
requires all 16 to 19 year old, full-time, learners to participate in learning activities designed to 
develop their enterprise and employability skills.  The College introduced its Enterprise and 
Employability Skills Passport in 2013 in order to accredit employability skills developed through 
projects, skills developed within realistic working environments and during periods of work 
experience. 
 
The development of enterprise skills is supported by a comprehensive programme of enterprise 
related enrichment activities including visiting speakers and activities planned to coincide with 
National Enterprise Week.  All learners complete an enterprise project or activity, either during 
their tutorial or as part of their study programme.  In many cases projects are related to local 
community need e.g. fund raising activities, local beach cleaning in Bridlington, working with the 
elderly within a local care home or volunteering activities are examples.  The enterprise project 
is co-ordinated by the course tutor with the specific aim of developing enterprise skills relating to 
creativity, communication, negotiation, time management, money management, problem solving, 
information gathering, networking, team working, identifying customer need and opportunity, 
initiative and risk awareness.  A significant number of those projects have involved community 
engagement including fund raising activities for local and national charities. 
 
Students from East Riding College built an electric car from scratch to compete in the UK’s 
first electric street car race.  The group of engineering students built, tested and raced an 
electric car in the Greenpower Street Race around the streets of Hull in April 2019.  This is 
the first time that an electric closed road race has taken place in the UK and the College’s 
students raced in the F24+ category, which included a test event to prepare drivers for the 
challenging track and full scrutineering for roadworthiness prior to the race. 

 
Students from the College’s foundation area completed work experience as a group at Laurel 
Vines winery in Aike supporting the company with wine production and providing an excellent 
opportunity for learners with additional needs to undertake a meaningful work placement in 
a commercial environment.  The learners supported with pruning and weeding the vines to 
improve production as well as developing communication and team working skills through 
packing and sorting the wines ready for distribution.  

 
8   LEARNER PROGRESSION AND DESTINATION  
 
Learners at East Riding College continue to make exceptional progress given their starting points, 
especially given their prior attainment and socio-economic background. Prior attainment at all 
levels is relatively low, and combined with issues of deprivation, the success of learners is 
significant, in terms of academic achievement and personal and social development. For many of 
our learners, the attainment of a full level 3 qualification is a considerable achievement given 
their prior attainment. The success of level 3 learners in progressing into higher education is 
further evidence of the very positive impact that the College is having on learner progression.  
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The profile of the College’s 16-18 cohort confirms that most learners are recruited to lower level 
qualifications and successfully progress to a higher level.  Only 32% of the College’s level 3 learners 
aged 16-18 were direct entrants from school, with the remaining 68% having progressed 
successfully within the College, or started with the College aged 17 or 18 - generally after dropping 
out of school sixth form.  This is summarised below in Figure 7. 
 

 
Fig. 7 Cohort of 16-18 learners by entry route 
 
The College has arrangements in place to collect “actual” destinations for all full time learners.  
The “actual” destinations of learners are identified through matching against UCAS data; 
enrolment data; and an independent survey undertaken on behalf of the College.  This provides a 
robust and fully validated data set to confirm the actual destination of all full time learners.  The 
latest verified data shows that 93% of 2018/19 full time learners progressed to a positive 
destination, compared with 94% the previous year.  This is highlighted in figure 8. 
 

 
Fig. 8 Learner destinations 2017/18 and 2018/19 
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The Department for Education publishes data regarding the “sustained” destinations of adult 
learners funded by the Education and Skills Funding Agency by matching a number of national data 
sets.  The latest data shows that 80% of the College’s learners progressed to a sustained positive 
destination, 2 percentage points above the national average.  This includes 74% of learners having 
progressed to sustained employment, 9 percentage points above the national average. 
 
Learner destinations are used to further inform curriculum planning and promotional activity, to 
ensure that the currency of the curriculum offer is maintained and that it is meeting local need. 
 
9  ENRICHMENT   
 
All full-time 16 to 18 year old learners participate in a range of enrichment.  The College was 
successful in securing Sport England funding to enable it to appoint a full-time College Sport Maker 
in January 2013.  The College Sport Maker works with local governing bodies and community groups 
to increase participation in sport on the part of both the local community and college learners.  
Excellent sports facilities at the College’s St. Marys Walk campus in Bridlington have been 
enhanced by the development of a multi-use games area (MUGA) which is available to community 
groups.  The College has also negotiated the use of the extensive leisure facilities at Bridlington 
and Beverley leisure centres to provide access to a wider range of equipment and resources. 
 
The aim of the College’s enrichment programme is to provide a learning experience which extends 
beyond the classroom and the achievement of a qualification aim.  The objectives of the 
programme are to: 
 
 add value to the learner experience; 
 develop social, moral, spiritual and cultural understanding; 
 engage learners with their local community; 
 develop employability skills; 
 promote health and well-being 
 
The enrichment programme includes: 
 
 A comprehensive programme of visiting speakers including many from local community 

organisations 
 An innovative programme of tutorials developed in partnership with Beverley Schools Christian 

Trust to support social, moral, spiritual and cultural development, 
 A  varied programme of cross-college fairs and fund raising activities designed to engage 

learners with their local community, 
 An enterprise entitlement to enhance employability skills; accredited with an Enterprise and 

Employability Passport, 
 A programme of sport and physical activity, 
 Impartial progression tutorials provided by PUSH (contributing to the fulfilment of the 

College’s statutory requirement to provide impartial careers information, advice and 
guidance), 

 A programme of visits to local universities for those level 3 learners considering progression to 
HE. 

 
In addition to this, learners participate in a wide range of activities arranged at curriculum area 
and course level including; 
 
 Educational visits  
 Work experience 
 Visiting speakers 
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Visiting speakers during 2018/19 included Dementia Awareness, Body Language, Health Watch, 
Hull Truck, Offploy, NHS Sexual Health and Well Being Teams, Natwest Bank, Youth Offending, 
Braking Point Road Safety Teams, The Memory Project (Theatre performance written by Elizabeth 
Godber), Nathan Doyle, Ex-Professional Footballer and Home serve which resulted in high quality 
work experience for a small number of plumbing and engineering students.  In partnership with 
East Riding of Yorkshire Council’s Prevention and Education (PET) Team, the College continued to 
deliver monthly sessions for learners at both main sites to raise awareness on various subjects 
including Child Sexual Exploitation, on-line safety and healthy relationships.   
 
Cross-college events and fairs in 2018/19 were in many cases planned to coincide with national 
awareness raising campaigns.  The programme included the annual month-long Equality and 
Diversity event during February which combined popular events and speakers from previous years 
with a range of new activities.  Other activities included Anti-Bullying Week, a Volunteer Fair and 
Stay Safe On-line Week.  In addition to this, all learners attended the annual Induction Fair during 
induction week.   
 
East Riding College travel and tourism students organised ‘Pride Fest’ as part of Equality and 
Diversity month in February 2019.  The students organised the event as part of their enterprise 
project on the course to raise money for Pride in Hull.  The event was well attended by students 
and included stalls provided by Humberside Police, The Warren Project, The Hull Roundheads 
RUFC, East Riding of Yorkshire Council Youth and Family Support Service (Lollipop Group), Victim 
Support and the CASA Suite, Shout Group and Pride in Hull. 
 
The annual Volunteer Fair was incorporated into the Next Step event, and included representation 
from Kidz, Victim Support, Motor Neurone Disease, Health Watch, Samaritans, East Riding 
Voluntary Action Service, RNLI, East Riding Theatre Company and the NHS Wellbeing team. 
 
Students from the College’s business courses braved the waves on South Beach, Bridlington taking 
an icy North Sea dip for charity in March 2019.  18 students from the level 2 and 3 business courses 
took on the challenge to raise money for the Hull 4 Heroes charity, which supports veterans 
returning from service in their transition to civilian life and hopes to build a Veterans Village to 
support those in the local area. 
 
The College has excellent relationships with both the County Football Association (FA) and Rugby 
Football Union (RFU) with regular assistance being provided in terms of hands on coaching, 
equipment and support and we maintain our links with our local football, rugby and netball clubs. 
 
 
 


