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East Riding College Higher Education Access Agreement 
 
Purpose 
 
The purpose of this agreement is to set out the College’s planned higher education fees for 
2018/19; its commitment and strategy to widen participation; and its arrangements for 
evaluating the success of its widening participation activities. 
 
Introduction 
 
East Riding College is based across two main sites, in Beverley (Flemingate) and Bridlington 
(St Mary’s Walk), with an additional smaller site in Hull.  By placing itself at the heart of the 
communities which it serves, the College fulfils a critical role in the social and economic 
transformation of the area.   
 
The East Riding of Yorkshire is the fifth largest unitary authority in England covering 240,768 
hectares (or 930 square miles) and has a population of 336,685 (ONS 2015), which is a low 
density of just 1.4 people per hectare.  It is principally rural with the main centres of population 
being Bridlington, Driffield, Hornsea, Beverley, Cottingham, Pocklington, Goole and 
Withernsea.  The largest town in the East Riding is currently Bridlington with a population of 
34,107 (ONS Mid-Year Estimates 2014). 

 
The working age population (ages 16-64) in the East Riding is 199,172 (59% of the total 
population) but there is a larger than average number of residents aged 65 and over, with 25% 
being in this age band in the East Riding as opposed to 18% nationally (ONS 2015). 
 
In the East Riding 96.2% of the population are White British compared to 79.8% in England 
(2011 Census).  The largest non-British ethnic group in the East Riding is Other White at 
1.60%, followed by Indian at 0.32% and White Irish at 0.27% of the total population (2011 
Census).   
 
The proportion of working age population claiming out-of-work benefits is lower in the East 
Riding of Yorkshire than in Great Britain.  The figure for the East Riding, as at October 2016, 
was 1.4% compared with 1.8% in Great Britain, and 2.2% for Yorkshire and the Humber (ONS 
2016). 
 
The area is generally affluent but there are significant pockets of social deprivation, both in 
towns and the more remote districts where there is economic and social isolation.  Areas in 
Bridlington, Goole and south east Holderness are amongst the 10% most deprived areas in 
England (Indices of Deprivation 2015).   
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Student numbers 
 
In 2016/17, the College has recruited 230 HE students, of which 145 are full time. Overall 
student numbers are in line with the previous year, however full time recruitment increased by 
27%.  Table 1 summarises recruitment over the past three years and projected student 
numbers for 2017/18 and 2018/19. 
 
Table 1 
 2014/15 2015/16 2016/17 2017/18 

(Plan) 
2018/19 
(Plan) 

Full Time 97 114 145 155 165 
Part Time 136 114 85 87 90 
Total 233 228 230 242 255 

Note that student numbers include those directly supported through our HEFCE contract as well as those contracted via 
Huddersfield University 
 
Widening participation objectives 
 
The College has successfully increased recruitment of higher education learners, particularly 
on full time programmes, by developing a broad curriculum which providers higher level skills 
that meet the needs of employers and individuals.  This is consistent with the College’s 
widening participation aims and objectives for higher education: 
 

1. To increase student numbers year on year, particularly in recruiting adults who are 
disadvantaged, including those from “cold spot” areas 

2. To support every level 3 learner to access higher education provision and therefore 
increase progression of level 3 students directly into HE 

3. To provide all HE students with access to high quality learning technologies including 
managed learning environments 

4. To work collaboratively as a member of the Hull University Federation of Colleges to 
promote opportunities and access to higher level skills in support of the socio-
economic regeneration of the local and regional area.  This includes the Hull University 
FORCE (Federation of Regional Colleges for Engagement) group as part of the 
National Collaborative Outreach Programme (NCOP) 

5. To work in partnership with the University of Huddersfield, University of Hull and 
Pearsons to further develop the curriculum to meet local and regional needs, and 
improve quality assurance arrangements for HE 

6. To extend provision between levels 4-6 and widen access to higher education 
programmes in the East Riding of Yorkshire 

7. To further develop the level 7 Masters in Education programme in the East Riding of 
Yorkshire 

 
Fees and fee income 
 
For the academic year 2018/19, East Riding College plans to charge £6,995 per year for 
students enrolled on the full time Pre-Service Post Graduate Certificate in Education, and full 
time Foundation, Honours and “Top-up” Degree programmes. 
 
Part time fees will be calculated pro rata based on the full time fee. E.g. for Foundation Degree 
programmes delivered part time over 3 years, the annual fee will be £4,695. 
 
The fee will apply for the duration of the course, and may be subject to an annual inflationary 
increase.  Any increase in fees in 2019/20 for students who commence in 2018/19 will be 
limited to an inflationary increase using the latest Office for Budget Responsibility RPI-X (the 
retail price index, excluding mortgage interest payments). 
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Access, student success and progression measures 
 
The College will measure the success of its widening participation activities based on: 
 

1. Student numbers 
2. The participation of students from areas of high deprivation 
3. The participation of those who share a protected characteristic relating to gender, 

disability or ethnicity 
4. Retention rates of HE students 
5. Progression of the College’s level 3 learners onto HE programmes 
6. Progression of HE students into employment or further study 

 
Student success and progression are given a high priority within the College.  Students meet 
frequently with their tutor and individual student progress is subject to regular review to ensure 
that students are clear about the progress they are making, the areas for improvement, and 
any actions necessary to successfully complete their course.   
 
The College’s Success Centres, which are available on a drop-in basis, provide a student-
focused service tailored to meet the needs of the individual.  All students have access to 
support with their written work, including a proof reading service for assignments designed to 
support the development of English language skills. 
 
The College provides specialist support for students with a learning difficulty and/or disability, 
including access to a Disability Adviser and a qualified team of learning support assistants. 
 
Careers education, information, advice and guidance is provided by a dedicated and qualified 
guidance team, to ensure that students are aware of the progression opportunities available 
to them on completion of their programme.  The College has strong partnership arrangements 
with local employers and is able to signpost students to comprehensive labour market 
intelligence relating to both current and future employment opportunities within the local area.  
Highly effective partnerships with local higher education providers ensure that students have 
access to up to date information about wider higher education progression opportunities. 
 
The College has been successful in recruiting HE students from disadvantaged backgrounds, 
many of whom face significant socio-economic barriers to learning, and actively promotes 
higher education courses to 16-18 learners to raise aspirations and support career 
progression.  The College also has a strong track record for recruiting older adults, including 
those who have been out of education and employment, many of whom successfully progress 
from the College’s substantial Access to Higher Education level 3 programmes. 
 
The College has successfully increased the proportion of male learners recruited over the past 
three years, from 32% in 2014/15 to 45% in 2016/17.  This is as a result of general outreach 
activities as well as the introduction of new programmes which have been attractive to male 
students, who have been historically under-represented in the College’s cohort of HE students.   
 
The groups targeted throughout this Access Agreement are not distinct and there is a 
particular focus on those who have historically been under-represented within the College’s 
HE cohort as well as facing socio-economic disadvantage, e.g. males recruited from areas of 
high deprivation. 
 
Level 3 learners who are enrolled with the College have access to comprehensive progression 
information, including a “Next Steps” tutorial.  The College facilitates university visits, and 
provides direct assistance with UCAS applications, to encourage learners to progress to HE 
and ensure a successful transition from further to higher education.  
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The curriculum is designed to support progression internally (including from level 3 courses to 
Foundation Degrees; and Foundation Degrees to top-up degrees).  Where top-up degrees are 
not offered within the College, external progression options are available, such as a 
guaranteed top-up degree at Hull University for those students who have completed the 
Foundation Degree in Computing at the College. 
 
The programme approval process results in a natural vocational focus within the College’s 
Foundation Degrees, which ensures employability skills are embedded throughout content 
and assessment.  Work placements and work experience form a proportion of the programmes 
and link directly to specific modules.   
 
College information, advice and guidance services are promoted and accessible to all learners 
including HE students including careers advice, and supporting services are available from all 
validating organisations.  Students receive high levels of support from, and access to tutors 
which provides extensive advice on next steps to employment or further study.  This is 
reflected in student feedback with the latest external survey showing 87% satisfaction with 
“personal development” and “academic/pastoral support”; and 90% satisfaction with “guidance 
and public information”.   
 
Services are promoted and available to all students, including those from under-represented 
groups.   
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Analysis of performance across the student lifecycle 
 
Access and recruitment 
 
Table 2 shows student recruitment over the past three years and confirms that whilst overall 
learner volumes have been consistent, the volume of full time learners has significantly 
increased.  The College is aiming to increase access and grow overall student numbers over 
the next 5 years. 
 
Table 3 uses data from the Index of Multiple Deprivation to identify the extent to which the 
College recruits from areas of high deprivation.  The College has been successful in recruiting 
HE students from the most deprived wards, with 6% being resident in the 5% most deprived 
Wards; 15% from the 10% most deprived Wards; and 24% from the 20% most deprived 
Wards.  This confirms the College’s HE student recruitment profile has a greater than average 
proportion of learners from areas of high deprivation.  The College is targeting to extend 
recruitment from these areas over the next 5 years. 
 
Table 4 also shows that the College has been successful in recruiting students from target 
Wards identified specifically within the National Collaborative Outreach Programme, which 
aim to engage students from under-represented areas in HE.  In particular, the College has 
been successful in attracting students from the Bridlington South Ward, with 13% of all of the 
College’s HE students living in this area.  In conjunction with the FORCE project aims, the 
College is targeting to expand recruiting in these Wards. 
 
Table 5 shows recruitment by key demographic groups and confirms an improving trend of 
recruitment of male HE students.  This is a target area for continued growth, with the aim of 
narrowing the gap in male and female participation. 
 
The proportion of HE students with a declared learning difficulty or disability is high at 22%.  
The College is highly successful in supporting students with additional needs and aims to 
further increase recruitment of those with learning difficulties and disabilities. 
 
Recruitment of Black and Minority Ethnic learners is in line with the local community, and the 
College aims to maintain a proportion of BME students at least in line with the demographics 
of the local population. 
 
Table 6 specifically measures the progression of the College’s level 3 Further Education 
learners into Higher Education and shows that performance has been consistently above 50% 
for the past 3 years.  This includes learners progressing to HE provision within the College as 
well as those progressing to other HE institutions, and the College aims to increase this further. 
 
Table 7 sets out the regional FORCE targets as part of the National Collaborative Outreach 
Programme, which the College will contribute to directly. 
 
Table 8 shows how we have engaged new schools in 14-16/School Link activity and plan to 
continue to expand this.  The volume of students and specific schools are influenced partly by 
school budgets but the College plans to engage an additional/new school in each of the next 
two years. 
 
Success and progression 
 
Table 9 confirms the high retention rates for students from the College and is based on the 
full cohort of students.  Future targets are aimed at further improvements in retention and a 
more focused target, specifically aimed at improving retention for under-represented groups, 
will be developed. 
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Table 10 confirms the very positive progression rates of students from the College into 
employment or further study, based on the Destination of Leavers from Higher Education, and 
our targets to sustain high progression rates. 
 
Pages 8 to 10 describe the activities planned to contribute to achievement of the targeted 
areas for growth. 
 
Baseline Data and Targets/Milestones1 
 
Targets have been set using 2015/16 and 2016/17 baseline data.  Data for 2013/14 and 
2014/15 is also provided where applicable to show historical trends in performance. 
 
1. To increase student numbers year on year.  The overall plans for growth in student 

numbers are summarised in the table below: 
 
Table 2 
 2014/15 2015/16 2016/17 2017/18 

(Plan) 
2018/19 
(Plan) 

Full Time 97 114 145 155 165 
Part Time 136 114 85 87 90 
Total 233 228 230 242 255 

 
 
2. To increase participation of students from areas of high deprivation.  The targets for 

increasing recruitment from those learners living in the most deprived Wards are 
summarised in the following table: 

 
Table 3 

 
 

In addition, targets have been set to recruit learners from the wards identified in the 
National Collaborative Outreach Programme, via the FORCE consortium: 

  
Table 4

 
 
3. To increase participation of those who share a protected characteristic.  The targets 

for narrowing the gap between female and male participation; and increasing recruitment 
of those with a learning difficulty and/or disability (LDD), and those from Black or Minority 
(BME) backgrounds are summarised in table 5:  

  
  

                                                           
1 Note: all data and targets relating to student numbers include those directly supported through our HEFCE contract as well as 
those contracted via Huddersfield University, unless otherwise stated 
 

Volume
% of 

cohort Volume
% of 

cohort Volume
% of 

cohort Volume
% of 

cohort Volume
% of 

cohort
From 5% most deprived Wards 13 5% 16 7% 15 6% 18 7% 20 8%
From 10% most deprived Wards 35 14% 45 19% 37 15% 45 19% 50 20%
From 20% most deprived Wards 63 24% 63 26% 59 24% 63 26% 68 27%

2014/15 2015/16 2016/17 YTD 2017/18 Target 2018/19 Target

Volume
% of 

cohort Volume
% of 

cohort Volume
% of 

cohort Volume
% of 

cohort Volume
% of 

cohort
Bridlington South 28 12% 25 11% 29 13% 32 13% 35 14%
Other Wards in FORCE area 16 7% 19 8% 10 4% 13 5% 15 6%

2014/15 2015/16 2016/17 YTD 2017/18 Target 2018/19 Target
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Table 5 

 
 
Numerical targets have not been set for the recruitment of those from BME backgrounds due 
to the very small cohort size, however our aim is to maintain recruitment of BME students in 
line with the profile of the local population. 
 
4. To increase the progression of the College’s level 3 learners into Higher Education.  

The targets for increasing the progression of the College’s level 3 learners directly into 
Higher Education (based on verified/actual destinations) are summarised below.  This 
includes learners who progress to HE within the College as well as those attending HE 
provision at other colleges and universities: 

 
Table 6 

 2013/14 2014/15 2015/16 
2016/17 
Target 

2017/18 
Target 

Level 3 cohort 238 210 174     
% Progressing to Higher Education 52% 59% 53% 54% 55% 

 
5. To contribute to the targets of the Hull University Federation of Regional Colleges 

for Engagement.  The targets set by the consortium are outlined below: 
 
Table 7 

 
 
6. Raising attainment in Schools 
 
Table 8 

 2014/15 2015/16 2016/17 
2017/18 
Target 

2018/19 
Target 

14-16 School Link provision - number 
of new schools involved 0 2 2 1 1 

 
The College is committed to developing an additional measurable target with a specific focus 
on raising attainment in school as a result of our school liaison activity over the next 12 months. 

Volume
% of 

cohort Volume
% of 

cohort Volume
% of 

cohort Volume
% of 

cohort Volume
% of 

cohort
Female 176 68% 138 58% 134 55% 130 54% 132 52%
Male 82 32% 99 42% 108 45% 112 46% 123 48%
With LDD 44 17% 40 17% 53 22% 55 23% 60 24%
BME 8 3.1% 6 2.5% 7 2.9% >=2.8% >=2.8%

2014/15 2015/16 2016/17 YTD 2017/18 Target 2018/19 Target

July 
2017

Oct 
2017

Dec 
2017

July 
2018

Oct 
2018

Dec 
2018

Increased Progression to HE: % of students engaged through the 
project to make UCAS applications 25% 27%
Increased Progression to HE: % of students engaged through the 
project to be at the appropriate stage to progress to HE 17% 19%

Increased aspiration of learners: % of students engaged through the 
project to report increased aspirations 60% 75% 85%

Increased  knowledge and awareness of HE: % of students engaged 
through the project to report increased knowledge and awareness of HE 60% 75% 85%
Increased  attainment of learners: % of students engaged through the 
project with improved attainment 15% 20%
Successful engagement with target students: Volume of learners 
engaged 300 1,500 2,000

Successful engagement with schools: Volume of schools engaged 15 40 45
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7. To increase retention rates for all HE students.  The targets for further improvement to 
retention rates for HE students across all courses are summarised in the following table: 

 
Table 9 

 2013/14 2014/15 2015/16 
2016/17 
Target 

2017/18 
Target 

Retention rate 89% 93% 90% 93% 94% 
 

For the 2019/20 Access Agreement, a retention target will be developed which is focused on 
one or more specific under-represented groups. 

 
8. Progression to employment or further study.  The targets for sustaining high levels of 

progression into employment or further study are set out below: 
 

Table 10 

 2013/14 2014/15 2015/16 
2016/17 
Target 

2017/18 
Target 

Cohort 40 54 not yet 
available 

    
% progressed to employment or further study 93% 96% >=90% >=90% 

Note that this target relates to the full cohort of students as a breakdown of under-represented groups is not available in the 
source information (Destination of Leavers from Higher Education) 

 
Widening Participation Activities 
 
The College will build on established good practice to increase awareness of higher education 
progression opportunities across the communities which the College serves, and its own level 
3 cohort of learners.  Activities will include: 
 

 School liaison activities with local secondary schools to promote higher education 
progression opportunities 

 An annual “Next Step” progression fair which promotes higher education progression 
opportunities to the College’s level 3 cohort 

 Maintaining a comprehensive portfolio of level 3 programmes, including a combined A 
level and vocational qualification programme, which encourages and supports 
progression to higher education by non-traditional learners 

 Maintaining a comprehensive Access to Higher Education programme which supports 
the progression of non-traditional adult learners to higher education 

 Partnership activity with JobCentre Plus which promotes learning opportunities 
available, including the potential to progress to higher education 

 Open events which promote higher education progression opportunities and the 
College’s higher education offer 

 An annual programme of school tasters which include the promotion of higher 
education opportunities 

 The production of high quality materials to promote higher education progression 
opportunities 

 
In addition to the above, the College will support the retention and achievement of its higher 
education students by: 
 

 Providing and promoting a Success Centre in each of its main campuses to support 
students with written assignments, English and mathematics, and overcoming learning 
difficulties 

 The availability of a Disability Adviser to support students from pre-entry to progression 
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 Providing comprehensive progression guidance, delivered by a dedicated team of 
guidance officers 

 
Specific work with schools 
 
Secondary education in the East Riding of Yorkshire is provided by 12 local authority 
maintained schools, 6 Academies and 2 independent 11-18 schools.  The high volume of 
schools reflects the large, rural dispersed nature of the local authority area.  
 
The College has highly valued partnership arrangements with all key partner schools, and 
does not sponsor an individual school.  The College’s main feeder schools are Headlands and 
Bridlington schools in Bridlington; Longcroft, Beverley High and Beverley Grammar in 
Beverley; Driffield school; Hornsea school; and Ebor Academy in Filey.  However, the College 
successfully recruits learners from over 40 schools and undertakes a range of school liaison 
activity with around 20 of these.  This includes taster activity for Years 9, 10 and 11 at the 
College; vocational workshops delivered by College staff to students in school; promotion of 
further and higher education at careers events, assemblies and open days, and active 
involvement in the Hull University Federation of Regional Colleges for Engagement (FORCE) 
to promote higher level skills and encourage progression to Higher Education.  The College 
also attends school events with Year 12 students to promote progression opportunities 
including Higher Education. 
 
As part of the College’s work with schools to directly support increased progression, a number 
of the activities we deliver are aimed at directly raising attainment of pre-16 learners.  This 
includes School Link provision where pupils access alternative provision in the College as part 
of their Key Stage 4 timetable.  This allows them to maximise their attainment through access 
to vocational qualifications within the College alongside their core curriculum within the school.  
In addition, the College works with the local authority to provide alternative programmes for 
those who are disengaged from school.  All students undertake a vocational qualification as 
well as English and maths, and results in attainment for young people who have dropped out 
of education and wouldn’t have otherwise achieved any formal qualifications.  The College 
has approximately 100 students on this provision and continues to expand the range of 
schools involved and the number of students supported. 
 
Development priorities with school liaison include: 
 

 Increasing participation in Year 10 taster activities 
 Maintaining access to all partner school’s year 10 and 11 progression events 
 Extending our school liaison activity with Kingswood and Kelvin Hall schools in Hull, 

where applications to the College are schools in Hull where applications are increasing 
 Expanding access to Year 12 students to promote Higher Education 
 Increasing the number of schools involved in 14-16 School Link provision 
 Further evaluation of the success of the School Link programme 

 
The College’s participation in the FORCE project allows us to share ideas and good practice 
with other local further education and higher education institutions, and the consortium works 
in partnership to support attainment; increase awareness of higher education and routes into 
HE, and support aspirations for educational and career progression.  The specific targets of 
the consortium are outlined above and include extending engagement with schools and target 
students, particularly from under-represented postcode areas.  
 
The College is committed to undertaking further evaluation of the success of its School Link 
activities in preparation for the 2019/20 Access Agreement.  
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Financial Support 
 
The College supports HE applicants who face financial hardship, where their student loan is 
not in place by the time they are due to start the course due to delays in the assessment 
process.  The support offered by the College is normally in the form of a small loan which is 
repayable once their loan from Student Finance England is in place.  In cases of exceptional 
hardship a small bursary may be awarded.  Eligibility for financial support is based on 
composite weekly living costs and personal circumstances. 
 
Expenditure on Widening Participation Activities 
 
The College uses its HEFCE Student Opportunity allocation to contribute towards its 
expenditure on widening participation activities.  Total expenditure on these activities in 
2015/16 amounted to approximately £215k, of which around 47% was supported by HEFCE 
and 53% of this sourced from HE fees.  The breakdown of expenditure for 2015/16 is 
summarised in the following table, and future years’ expenditure is expected to be allocated 
in similar proportions. 
 
Table 11 

 
 
Table 12 shows the projected amount of income from higher fees which will be generated from 
2018/19 onwards, and the proportion of this which will be spent directly on eligible Widening 
Participation activities. 
 
Table 12  

2018/19 2019/20 2020/21 2021/22 
Forecast higher fee income £129k £233k £299k £302k 
% spent on Widening Participation 52% 30% 25% 26% 
Of which, % spent on:         
 - Access 20% 11% 9% 10% 
 - Student Success 29% 17% 14% 14% 
 - Progression 1% 1% 1% 1% 
 - Financial Support 2% 1% 1% 1% 

 
Monitoring and Evaluation Arrangements 
 
The College will evaluate the impact of its widening participation activities annually through 
measuring progress towards each of the targets.  The College’s Higher Education Committee 
will be responsible for monitoring and evaluating the College’s performance against the 
measures specified in this agreement.  The Committee is overseen by senior managers and 
includes representation from tutors and course leaders involved in all HE programmes, as well 
as student representatives. 
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In addition the Directorate are responsible for reviewing the College’s expenditure in relation 
to the Widening Participation expenditure and an annual report is received prior to submission 
of the Student Opportunity Fund monitoring return to HEFCE.  Much of the Widening 
Participation expenditure relates to School Liaison activity.  Targets relating to the successful 
impact of School Liaison activity are included in the College’s annual Operational Plan, which 
is formally reviewed biannually.  The College’s Marketing Committee also meets monthly and 
considers the impact of the full range of targeted activity aimed at engagement, retention, 
achievement and progression.  This influences the focus of future activity including work with 
schools. 
 
Progress towards the aims and objectives of the FORCE project will be shared with the 
Directorate at least annually to assess the success of targeted activity specifically aimed at 
engagement with young people from the identified under-represented Wards. 
 
Equality and Diversity 
 
The College is committed to: 
 

 Eliminating discrimination, harassment and victimisation 
 Advancing equality of opportunity 
 Fostering good relations 

 
The advancement of equality of opportunity is integral to the provision of all services.  The 
College is firmly committed to the principle that all learners, members of staff and the 
community are entitled to equality of opportunity. 
 
The College will encourage and support the development of a culture in which: 
 

 People’s ability to achieve their potential is not limited by prejudice or discrimination; 
 There is respect for, and protection of, each individual’s human rights; 
 There is respect for the dignity and worth of each individual; 
 Each individual has an equal opportunity to participate in society; and 
 There is a mutual respect between groups based on an understanding and valuing of 

diversity and a shared respect for equality and human rights 
 
Our policy reflects the broad range of issues connected with the College’s mission to serve its 
various communities, and the need to provide equality of opportunity to all its client groups.  
We will: 
 

 Comply with the law in advancing equality and where appropriate go beyond the legal 
requirements 

 Ensure that all learners succeed and can progress in ways that match their abilities 
and aspirations 

 Be an organisation that harnesses the talents of all, and does not tolerate any form of 
discrimination or harassment. 

 
We will judge our success by: 
 

 Our progress in improving participation, experience and achievement in areas where 
there is currently inequality 

 Our effectiveness in responding promptly and effectively to reports of bullying and 
harassment 

 Building action for equality and diversity into our plans and delivering them 
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 A positive approach to equality and diversity among all our staff and their record in 
implementing this policy 

 The views of learners and staff on how well we are doing 
 Our progress in recruiting a diverse workforce and demonstrating best practice as an 

employer. 
 
The College’s activity on widening participation in Higher Education and supporting success 
for under-represented groups is fully aligned to our Equality and Diversity policy and 
objectives, with a particular focus on supporting learners who face socio-economic barriers 
and those from demographic groups where participation is comparatively low. 
 
Provision of Information to Prospective Students 
 
The College will provide prospective higher education students with clear and accessible 
information via a range of communication channels including: 
 

 A dedicated section of the College’s website providing information relating to fees and 
financial support 

 An information prospectus which includes details of fees and the financial support 
available 

 A dedicated guidance team available to potential students and students 
 The provision of traditional print resources providing information on fees and financial 

support 
 Supplying data for the Key Information Set to allow comparison of relevant information 

with other courses and institutions 
 Supplying accurate information to UCAS and the Student Loans Company to allow 

them to populate their databases in good time to inform applicants. 
 
Consultation with Students 
 
The College has well-established and comprehensive Learner Voice arrangements which 
include the participation of learners in key cross-college committees, including the Higher 
Education Committee and the Board of the Corporation, which is responsible for the approval 
of the College’s annual fee policy for both further and higher education.  A Higher Education 
student focus group also meets each term. 
 
The College’s Higher Education student focus group has been actively consulted in the 
content of this Access Agreement, specifically through discussion at the meeting held on 3rd 
April 2017.  For those not in attendance, a message board was promoted on the College’s 
Virtual Learning Environment, encouraging feedback on all aspects of the Access Agreement. 


