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Quality Improvement Strategy 
 
1 Introduction 
 
The 2014-2015 Quality Improvement Strategy aims to bring together, within a single concise statement, 
the wide ranging initiatives, procedures and arrangements which are in place and being developed 
continuously to improve learners’ chances of success. This strategy is applicable to both Further 
Education and Higher Education programmes at the College. It underpins the College’s Quality and 
Standards Policy and seeks to meet the requirements of the Common Inspection Framework, the FE 
Choices and the UK Quality Code for Higher Education. The focus of the strategy is to bring about year-
on-year measurable improvements to learners’ achievement, retention and success on all learning 
programmes and underline the College’s commitment to raising standards. The College intends to 
ensure learners choose the right course, are inducted and supported effectively, experience high quality 
teaching, learning & assessment and their performance is assessed accurately and constructively. 
Learners are supported to progress to a positive destination, which may be employment, 
apprenticeships, further education or higher education.  
 
The College has a strong track record on making continuous improvements as identified in the Ofsted 
inspection report in February 2011 and the QAA IQER Summative Review of Higher Education in 
January 2012 with the College having outstanding leadership and management and capacity to improve. 
 
2 Focus of Quality Improvement Strategy in 2014-2015 
 
The focus of interventions will be to address areas identified through the self-assessment processes for 
further education and self-evaluation processes for higher education. The main focus of interventions will 
be:  

 Improving retention 

 Improving attendance 

 Further improving teaching, learning and assessment with a particular focus on any staff who receive 
a ‘requires improvement’ or ‘inadequate grade’ for a session 

 Developing a consistent approach to the further extension of e-learning across the College 

 Providing learners with individualised targets for both graded and ungraded qualifications which 
further stretch and challenge them to meet their full potential 

 Further development of current entitlements on the development of  maths and English skills 

 Review and evaluate Study Programme design to all learners aged 16-19 to maximise the learner 
experience and career potential of all students. 
 

Three priority areas of focus from the 2012-2013 SAR include: 
 

 Success rates on adult apprenticeships which are below the national average 

 Functional skill success rates in maths 

 AS success rates on some programmes  
 

The College has Beacon Status from LSIS and therefore will, when requested and where appropriate, 
provide between 5 to 10 days of support to other providers on quality improvement. 
 
3 Quality Assurance Procedures and Self Assessment 
 
The College’s quality assurance procedures are outlined in quality manuals which are designed to 
address explicitly identified areas for improvement within the College’s provision and enhance strengths. 
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The College’s procedures are designed to meet the requirements of the Common Inspection Framework, 
the FE Choices and the UK Quality Code for Higher Education.   
 
Focus is placed on identifying underperforming programmes and addressing this through prompt, direct 
interventions to bring about swift improvements. Full scrutiny of programmes takes place and the 
performance against improved targets is monitored carefully by Heads of Curriculum Area, the College’s 
Standards and Quality Audit Committee (SaQAC) and the Quality and Teaching Standards Unit. The 
SaQAC Committee, a standing committee of the Academic Board, verifies the accuracy of the reports 
from curriculum areas by calling in evidence to substantiate strengths and monitors development plans 
for improvement. The HE Committee, a standing committee of the Academic Board, focuses on the 
quality enhancement of the College’s HE provision and ensures that awarding body requirements are 
met as well as meeting the requirements of the UK Quality Code for Higher Education. 
 
Particular attention is paid to the setting of realistic, but stretching, targets for learner achievement, 
retention and success. As part of the College’s quality assurance procedures, performance against 
targets is examined regularly and individually with Heads of Curriculum Area at the Curriculum and 
Quality Reviews. These reviews are held half termly with Heads of Curriculum Area, Assistant Directors 
of Faculty and chaired by the Vice Principal.   
 
The College’s Self-Assessment Report is also externally validated through the peer review and 
development process with other colleges. This ensures that judgments and grading are accurate. 
 
The College’s dedication to set learners challenging targets whilst continually raising high but realistic 
expectations has evolved the VADT arrangements which has resulted in the transition away from ERC 
STAR. Tutors use the “Minimum Expected Grade” to inform discussion and agreement of the learner’s 
“Target Grade” which is then recorded manually by the learner in their e-ILP. From 2014/2015 graded 
level 2 qualifications will have a ‘minimum expected grade’ calculated from the learner’s entry points and 
an agreed target grade will be set and recorded during discussions with personal tutors. Ungraded 
qualifications at level 1 and 2 will have individualised targets set that are subject-specific and relate to 
the learners progression and career aspirations such as employability skills or specific maths/English 
targets.    
 
The Governors’ Quality Standards Committee considers reports on the quality and standards of 
provision, in particular learner achievement and retention, by age, level and length of programme and 
recommends appropriate action. 
 
Governors set targets for achievement and retention, and consider and approve the Self Assessment 
Report, the Self Assessment Report Review and the processes leading to the publication of these 
documents. The College also produces an annual Self-Evaluation of its Higher Education provision. This 
will focus on enhancing the HE provision in the College and ensure that threshold academic standards 
are met.  
 
4 Teaching, Learning and Assessment 
 
The College has detailed procedures for the observation of teaching and learning, which reflect the 
requirements of the Common Inspection Framework. The observation of HE provision takes into account 
the UK Professional Standards Framework (UKPSF). Observers complete joint observations with 
Assistant Directors and peer review partners. The procedures are supportive and based firmly on the 
College’s commitment to continuous improvement with action planning to address any identified issues, 
forming an essential part of the feedback process. Observations are carried out by Heads of Curriculum 
Area; OLAS Managers; identified curriculum experts; the Assistant Director, QTSU and HE 
Developments; the Assistant Director, 14-19 and Employability Developments; the Assistant Director, 
Adult and Business Developments; the Vice Principal and the Principal, who are trained in the College’s 
revised procedures. In addition to the graded observations, regular peer observations are a feature in all 
curriculum areas and staff are encouraged to explore new and innovative teaching and learning 
strategies. These peer observations are valued by staff and include peer observations across curriculum 
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areas. In addition, the College engages external consultants, who operate as Ofsted inspectors, to 
validate the accuracy of lesson observation judgements and overall grades. 
 
The annual ‘Open Door Week’ creates further opportunities for peer review for all academic and service 
staff where they can increase their knowledge of varying curriculum areas, understand the variety of 
learner experiences and observe innovative practices/teaching strategies in varying teaching 
environments. Teachers who achieve a ‘requires improvement’ or inadequate grade are supported 
through rigorous action planning, then re-observed within a 4 week period.  As part of the professional 
effectiveness criteria staff are required to achieve a ‘good ‘or ‘outstanding’ grade during an observation. 
This is to ensure teaching, learning and assessment standards are good or outstanding across the 
College. 
 
Teaching, learning and assessment is the core business of the College and provides the key focus of the 
College’s staff training and development programme. The College produces on an annual basis a 
comprehensive staff development handbook with an emphasis on using the findings from lesson 
observations to inform whole-college staff development activities. Staff development is also targeted to 
ensure that individual training and development needs are met. All teaching staff also complete the 
annual Professional Updating Programme introduced in 2010-2011. The dissemination and transfer of 
good practice and innovative techniques forms an essential part of the staff development programme 
and outstanding practices are shared through the Learning Enhancement and Advancing Practices 
Programme (LEAPP). Good practice from outside the College is identified through reports by 
organisations, such as LSIS (Learning Skills and Improvement Service) and the Quality Assurance 
Agency (QAA), and good practice and inspection reports from Ofsted and the QAA. The College works 
closely with other institutes to share effective practices via shared staff development 
sessions/conferences, and peer work via hosting events or external visits. A key area of continued 
development is the use of e-learning in teaching, learning & assessment and the College’s E-Learning 
Strategic Planning Group will support all teachers to improve their skills in using new technologies to 
develop teaching and learning strategies. 
 
In line with revisions to the Common Inspection Framework the College has strong links between 
grading of teaching and the management of performance through the College’s Performance 
Management Framework to demonstrate Professional Effectiveness. The appraisal and performance 
management record for each member of teaching and assessing staff places a strong emphasis on the 
quality of teaching, learning and assessment including outstanding performance payments. Outstanding 
practitioners also play a key role in the planning and delivery of the LEAP Programme which utilises the 
skills of teachers and assessors to share outstanding practice and develop staff.  
 
The Assistant Director, Quality and Teaching Standards Unit has specific responsibility for continuous 
improvements in teaching standards across the College leading to improved self assessment grade 
profiles. 
 
The College will set targets at all levels to improve the grade profile of teaching resulting from 
observations. Targets for 2013-14 are 25% outstanding, 67% good, 8% satisfactory and 0% inadequate 
based on College performance in 2012-2013 and the national profile of grades reported in the Annual 
Ofsted Report.  
 
5 Leadership and Management     
 
The College’s procedures for quality assuring the effectiveness of leadership and management are 
designed to meet the requirements of the Common Inspection Framework and FE Choices.  The 
College’s procedures for assuring the quality of leadership and management are given in the Quality 
Manual for the Effectiveness of Leadership and Management.  Emphasis is placed on how well 
managers set a clear direction leading to high quality education and learning, and the effectiveness of 
steps taken to secure improvements. Within the context of improving quality and standards, the 
management team assess how well resources are deployed to achieve value for money.  The College’s 
Leadership Charter provides a leadership entitlement for all staff in relation to standards of leadership, 
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management and commitment to professional development that they can expect from the College’s 
managers. 
 
Through their own quality assurance procedures, outlined in the Quality Manual for Governance, 
governors assess how well they set the strategic direction of the College, determine its educational 
character and monitor performance to bring about improvements. Governors seek to ensure equality of 
opportunity and that the College’s resources are effectively and efficiently utilised.  
 
6 Promoting Equality and Diversity 
 
The College’s commitment to improve quality and standards is underpinned by its Equality Policy, 
Equality Objectives and the Equality Objective Implementation Plan which incorporate the college 
priorities relating to the elimination of discrimination, harassment and victimisation, advancing equality of 
opportunity and the fostering of good relations.  The Equality and Diversity Committee, a standing 
committee of the Academic Board, with members from all the curriculum areas, together with support 
staff members and learner representatives, is responsible for supporting the implementation of the 
Equality Policy and monitoring progress towards each of the agreed Equality Objectives. . 
 
Learner attainment is interrogated at course, curriculum area and college level to identify gaps in 
performance between different groups including 16-18 and 19+ learners, those with a disability/learning 
difficulty and those with non and male and female learners.  Actions, at the appropriate level, are taken 
to close identified gaps, actions include staff and curriculum development projects where appropriate. 
 
In accordance with its statutory duty, the College publishes information annually detailing its work 
relating to equality and diversity and the progress made towards the achievement of its agreed equality 
objectives. 
 
Whilst comprehensive arrangements are in place to promote equality and diversity within the classroom 
the College continues to prioritise the embedding of equality and diversity within teaching and learning, 
the effectiveness of which is subject to monitoring during internal inspection.  The College is also 
prioritising non-stereotypical participation with the intention of encouraging males into hair and beauty, IT 
and early years and care and female learners into engineering and construction. 
 
7 Internal Inspection 
 
Internal Inspection of curriculum areas is an integral part of the College’s quality assurance process and 
will serve to verify the accuracy of the curriculum areas’ self assessment reports. Curriculum areas to be 
inspected and topics of focus are determined by assessment of the current risks, identified areas in the 
SAR and duration since last inspection. The inspections involve scrutiny of teaching and learning; the 
effectiveness of assessment; guidance and learner support; tracking of learner progress; learners’ 
achievement and retention; resources; quality assurance and leadership and management. Graded 
internal inspection reports will be published with explicit analysis of strengths and areas for improvement.   
 
 
8 Entry Requirements 
 
While the College has an extensive curriculum portfolio, it is essential that learners are recruited to the 
right course at the appropriate level of programme if they are to successfully complete their studies. 
While all learners are challenged to exceed their potential, they must be enrolled on programmes where 
they are expected to complete and achieve.  In addition carrying out diagnostic test to assess learners’ 
ability in English and maths, many curriculum areas have introduced vocational screening tests to assist 
in the analysis of learner need. It is the responsibility of staff enrolling learners to ensure entry 
requirements are met. If there is any uncertainty, the Head of Curriculum Area is consulted 
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9 Learner Induction 
 
It is important that all learners are welcomed to the College and become quickly aware of the College’s 
facilities, services and requirements of their learning programmes. All learners, both full time and part 
time, including learners commencing their programme in-year, will be inducted to the College. Learners 
starting in September will participate in a comprehensive induction programme including an extensive 
Freshers’ Fair, curriculum induction, Principal welcome, Health and Safety speaker, guidance meetings 
and an introduction to the learning resource centre. Learners starting after during the year can access 
the same introduction via the online induction service offering the same comprehensive overview of the 
College and its services. Teaching and learning observations of induction take place in each curriculum 
area and feed into the College’s quality assurance processes. There is a particular emphasis in the 
induction process to ensure that safeguarding issues are addressed and learners are aware of what to 
do if they ever feel unsafe whilst at college. 
 
An induction monitoring report is presented to the Academic Board based on the outcomes of 
observations and learner views, gathered through Learner Perception of College surveys and focus 
groups.  
 
10 English and Mathematics  
 
East Riding College recognises that English and Mathematics are paramount to the success of 
individuals in their training, employment and personal life. The College is fully committed to developing 
the English and Mathematics skills of all its learners and will strive to ensure that all learners have 
achieved an A* - C in GCSE English and Mathematics by the age of 19, in line with the requirements of 
Study Programmes. The College will also ensure that the literacy and numeracy skills of its adult 
learners are improved, both for college and work-based learners, in order that they are able to meet their 
full potential. All learners on full-time programmes without an A*-C in English and/or Mathematics are 
required to retake these qualifications in the first year of their course. For those learners who need 
additional time to achieve these qualifications, a bridging course will be offered to provide the requisite 
preparation in order to take the resit in the following year. For those learners whose English and 
Mathematics skills need significant development, English and Mathematics skills classes will be provided 
to address their skills needs. For learners, including those at level 3, who already have an A* to C in 
English and Mathematics, there is the opportunity to access skills improvement classes in order to gain 
additional qualifications. These learners will continue to be stretched and set challenging targets for the 
improvement of their English and Mathematics skills, support for which will be embedded into their study 
programme. For those learners wishing to achieve higher qualifications in English and Mathematics, 
there is the opportunity for learners at level 3 and above to take A Level qualifications, which will support 
access to their preferred HE programme and institution. 

 
11 Apprenticeships and Work-based Learning 
 
The Self Assessment Report includes analysis of apprenticeship retention and successful achievements 
and comparisons with national benchmarks, in terms of overall success rates and timely success rates. 
Quality assurance for apprenticeship and work-based activity is embedded within the overall quality 
assurance processes at the College and monitored through the College’s Quality and Teaching 
Standards Unit (QTSU). All apprentices and workplace learners receive specific information, advice and 
guidance to provide effective enrolment and progression opportunities on their chose programme. A 
rigorous initial assessment process is in place to ensure new learners embark on the correct 
programmes that meet individual career aspirations whilst targeting support needs. The College 
maintains an excellent relationship with employers via the Businesses Development Unit, curriculum 
areas and individual assessors to maximise the learners experience and opportunities to succeed. The 
College will continue to undertake separate learner perception of college surveys for FE, employer 
based provision and apprentices in 2013-2014, carried out by an external agency (QDP) in order to 
access the most up-to-date benchmarking data. 



C:\Users\matthewc670\Downloads\Strategy - Quality Improvement Strategy.doc April 2014
 Page 7 of 10 

 
12 Tutorial Support 
 
Effective group and individual tutorial support, with individual learning plans regularly monitored, is seen 
as an essential element in supporting learners to complete and achieve on their programmes. The 
electronic Individual Leaning Plan (eILP) is key to setting individual SMART targets with learners. All 
learners on full-time courses and substantial part-time courses have an eILP.   The College Tutorial 
Entitlement ensures that learners receive a comprehensive programme of individual and group tutorials. 
The effectiveness of the tutorial programme will be monitored by Learner Services.  Teaching and 
learning observations of tutorial take place in each curriculum area and feed into the College’s quality 
assurance processes. Tutorial Briefs ensure that direct communication with learners on key themes such 
as Equality & Diversity and Safeguarding can be further enhanced. An Enterprise Entitlement, for all 16 
to 18 full-time learners, was introduced in 2012/13 to ensure that the development of learners’ enterprise 
and employability skills is prioritised. All students have the opportunity to achieve the Enterprise and 
Employability Passport emphasising the development of job-ready and social skills. A comprehensive 
range of visiting speakers complement the learner tutorial programme. 
 
13 Retention Strategy 
 
The College Retention Policy ensures that learners at risk of failing to complete their course are 
identified in a systematic and timely manner, with appropriate strategies agreed, implemented and 
monitored. The policy will be reviewed by the Academic Board and the retention statistics will be 
monitored in-year as a key performance indicator for quality improvement. This will be coupled with a 
strengthening of initial advice and guidance aimed at ensuring that learners embark on the course most 
appropriate to their aspirations, interests and abilities. There will be a continued focus on retention in 
2014-2015 with the introduction of the “Personal Success Programme” to target unique learner needs for 
those identified as ‘at risk’ on their current programme.  
 
The ‘Personal Success Programme’ (PSP) based within the Foundation Programmes creates an 
enjoyable individualised programme of successful learning for identified students between levels Entry 2 
and Level 2 maintaining all elements of the Study Programme. The programme enables curriculum 
interests and motivations to be retained assisting positive progression opportunities whilst providing 
effective guidance to maximise academic achievements for vulnerable ‘at risk’ learners. The 
identification of learners who are suitable for the PSP progresses chronologically throughout the 
academic year monitoring individual needs. Learners on programme are provided with the support and 
attention to maximization the opportunities to achieve academically and socially whilst progressing to a 
positive destination.  
 
14 Attendance Strategy 
 
The College Attendance Policy regards good attendance as a key factor in the successful achievement 
of a learner’s learning targets. The policy is designed to ensure that learners who are absent without 
prior authorisation are swiftly identified, contacted promptly and supported to return. The primary 
responsibility for contacting and supporting absent learners resides with the relevant course tutor 
supported by Learner Services. New weekly attendance reports will be available in 2014-2015 providing 
a comprehensive identification of learner currently under the college target of 90% and those who have 
not attended for 10 consecutive working days. Automated text messages will be used to create an 
instant communication method notifying student, parent and guardians of none attendance. Regular one-
to-one progress reviews between course tutors and learners remain fundamental to improving 
punctuality, attendance, retention and achievement. The focus will continue to be on supporting all 
learners to achieve at least 90% attendance, and ensure that learners understand the impact that poor 
attendance can have on their progress and eventual achievement. 
 
15 Learner Support 
 
All existing and potential learners have access to initial advice and guidance and to a strong pastoral and 
welfare support system.  Each full-time learner has a personal tutor.  Guidance Officers are available at 
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all sites and one officer works both in the Bridlington and Beverley Job Centres.  The College has the 
Gold Standard for IAG, the Matrix IAG Standard and is accredited to the Customer Excellence Quality 
Standard. 
 
Additional learning support needs are identified through comprehensive initial assessment 
arrangements.  SEN learners are identified upon application and support provided in accordance with 
139A assessments provided by the applicant’s school.  The College will collaborate with external 
agencies including local authorities, special schools, social services and health services to ensure the 
effective implementation of the new Children and Families Bill, in particular the phased introduction of 
the new Health and Care Plans. 
 
The College ‘Success Centres’ run at all sites and are managed by trained staff to provide effective 
support to learners. The ‘open’ centres provide and supportive environment where all students can 
progress their studies whilst accessing support when required. The centre flexibility allows students to 
attend when they choose or when at a prescribed time dependant on the learning needs.  
 
16 College Timetable  
 
The College timetable for full-time learners is reviewed annually. This serves the objectives of 
maximising learner choice, optimising class size and preparing learners for employment 
 
17 Course Management 
 
The course management file in place at the College is a live document, which contributes to improved 
course administration and management. These files are maintained by course leaders and monitored by 
their respective Head of Curriculum Area and form a key focus for internal audit.   
 
18 Continuing Professional Development of Staff 
 
Underpinning all aspects of the College’s improvement strategy is the Staff Training and Continuous 
Professional Development Policy and programme. Staff development associated with aspects of the 
improvement strategy will be given priority in the allocation of the College’s staff training and 
development budget. The staff development programme seeks to ensure that teaching staff have the 
necessary skills and up-to-date knowledge to deliver high quality teaching, learning and assessment.  
 
An annual staff training and evaluation report will consider how the training and development, 
undertaken by teaching and support staff, have contributed to the College raising standards and 
achieving its corporate priorities. The priority for appraisal of staff is to plan for improvements in teaching 
and learning and College services, and the staff development required to support this. The professional 
effectiveness criteria will support and enhance the appraisal process. Outstanding practitioners play a 
key role in the planning and delivery of the Learning Enhancement and Advancing Practices Programme 
(LEAPP) which utilises the skills of teachers and assessors to share outstanding practice and develop 
staff. Staff delivering HE programmes are also given support to complete Research and Scholarly 
Activity (RSA) through the Staff and Curriculum Development Fund. 
 
19 Peer Review and Development 
 
The College participates in peer review and development activities with several general and specialist 
FE colleges. This provides the opportunity to share good practice across colleges and curriculum areas 
through observations and peer reviews, and also to validate self-assessment judgements. 
 
In addition, the College has links with a large number of colleges and providers with which it carries out 
good practice sharing activities. This will continue in 2014-2015 and the College aims to expand its 
overall moderation arrangements. 
 
20 E-Learning 
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The College will continue to progress the development and proportion of e-learning with the objective of 
enhancing the quality of the learner experience and impacting positively upon learner performance.  The 
College will review the impact of e-learning upon the learner experience as an integral aspect of its 
quality assurance arrangements with the specific intention of identifying good practice and sharing it 
across the curriculum.  
 
The mandatory use of Moodle will be extended to all programmes of more than twenty weeks in duration 
including apprenticeships, ensuring that learners have access to a full range of teaching and learning 
resources for their programme to enable learners to study flexibly. Specific FE and HE minimum 
standards are set and audited by the e-Learning Manager ensuring the suitability and content of all 
programme pages.  
 
An extensive programme of staff development, based upon identified staff training needs, relating to the 
use of e-learning will be maintained to ensure that all staff, particularly teachers, have the necessary 
skills to successfully embed the use of learning technologies within their practice and, in so doing, 
ensure that learners enjoy an outstanding learning experience which equips them with the technical skills 
necessary to succeed in a world which is becoming increasingly reliant upon the use of technology 
 
21 Learner Voice 
 
The College will further develop its Learner Voice arrangements as an integral aspect of its quality 
assurance arrangements, ensuring that by involving learners, individually and collectively, it 
systematically collects and responds to learner views to strengthen teaching and learning and 
responsiveness to individual need.  Together with its learner representatives, the College will review the 
effectiveness and impact of its learner voice arrangements upon the quality of the learner experience. 
 
22 Minimum Standards 
 
The College ensures that there are clear procedures to monitor the performance on all programmes.  
 
The measures for 16-18 classroom provision are reported separately for academic and vocational 
qualifications, and consider the DfE Points Score of learners who have reached the end of their level 3 
studies.  A minimum Points Score is set separately for academic and vocational students and 16-18 
Providers must demonstrate that at least 40% of students are above the threshold. For adults, the 
Minimum Standards thresholds to be applied for different types of provision in 2013/14 will be: 
 
Classroom based provision for adults only:  

 Long Duration - 63% (including AS) and 75% for A levels.   

 Short Duration - 65% 
 
Workplace provision for adult only - 68%  
Apprenticeships for all ages - 55% 
 
The SFA will formally intervene when the proportion of underperformance is 40% or more of the total 
type of provision delivered by a provider. 
 
23 FE Choices  
  
'New Challenges, New Chances', (the Department for Business, Innovation and Skills, 2011), set out the 
Department's intention over the next one-two years, to develop a new FE Public Information framework.  
The framework consists of a set of basic information to be made available in a clear and consistent 
format by colleges and training providers and nationally collected and published data which will make 
use of the existing Framework for Excellence (FfE) Performance Indicators that measure aspects of 
performance such as: 

 Success rates 

 Views of learners and employers  

 Learner Destinations 
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The College has aligned its quality assurance procedures to meet the Framework for Excellence 
framework and will make further amendments as the Public Information framework replaces the 
Framework for Excellence.  
 
24 Higher Education Key Information Set (KIS) 
 
 
The College will continue to publish Key Information Sets (KISs) for all undergraduate programmes, 
whether full-time or part-time. The KIS contains areas of information that students have identified as 
useful: 

 Student satisfaction 

 Course information 

 Employment and salary data 

 Accommodation costs 

 Financial information, such as fees 

 Students’ union information 
 
The KIS enables the College to illustrate the quality of the experience that is offered to HE students. In 
many cases the information will not be new and is currently available, but not easily accessible to 
students as some is available through UCAS website and UNISTATS website. The College makes the 
most requested items available on its website, on an easily comparable basis providing greater 
information to potential applicants. 


