IMPORTANT

STUDENT NOTICE
With the upcoming closures of schools and colleges to help protect students and staff
from the Coronavirus, we are taking steps to continue teaching and learning to ensure
you are prepared for end-of-year assessments and examinations.

What is Remote Learning?

Help and Support

1.

Safeguarding - to report any concerns please contact
safeguarding@eastridingcollege.ac.uk

Remote learning will help you to keep progressing
with your course whilst you’re not in College.
Aspects of this need to be completed independently
but staff at the College are still here to help you.

2. Messages and lessons will be delivered using
Moodle, applications in Office 365 (Teams, OneNote,
Word, Outlook etc.) and other on line resources
(e.g. Padlet, Kahoot).
3. Tutors will communicate tasks, activities, resources
and assessment with guidance on what to do and
when to do it by.
4. Activities will vary, for example attending an online
session, writing a report, or completing an online
assessment.
5. Attendance will be recorded by your engagement
in these tasks and activities.
6. Keep speaking to your friends about what they’re
doing and how they’re doing it.
7.

You’re not expected to know everything first time.
If you need help - just ask us!

How can I prepare?
*

Check you have access to Office 365 applications,
go to www.office.com and log in.
Type your username:
e.g. 2020202@eastridingcollege.ac.uk.
Followed by your usual password

*

Download Office 365 apps to your PC/ laptop/
tablet/phone.

*

Go to moodle.eastridingcollege.ac.uk and log in to
your College emails through the links menu.

What equipment might I need?
*
PC or another device
*
Broadband/Wi-Fi
*
Audio/ microphone
*
Webcam
What if I need help and support?
If you require any technical support,
email: moodle-support@eastridingcollege.ac.uk
Any issues relating to the eLearning Centre,
email: elearning@eastridingcollege.ac.uk
Any questions relating to you course, email your tutor.

External Safeguarding and Mental Health support
https://bit.ly/2J05tnC
Bursaries - please be reassured that bursary payments
will continue to be made to all eligible students
Free Meals - all learners eligible for free meals will
receive an equivalent direct payment
Transport - the EYMS service will continue to be available
for students who have a bus pass for the use of College
related activities, see latest info here
www.eastyorkshirebuses.co.uk/coronavirus
The BC4, BC8 and ER1 services will NOT be running until
the College re-opens.
Counselling - counselling will be continue to be available
to those already receiving support, learners will be
contacted individually to make arrangements. If you
need to make a new referral please email
counselling@eastridingcollege.ac.uk
Guidance - if you would like to speak to a guidance
officer please email
guidance-services@eastridingcollege.ac.uk
Admissions - for queries regarding applications, please
contact client-services@eastridingcollege.ac.uk
or telephone 0345 120 0044

Vulnerable learners
The College is committed to providing continued
support to our vulnerable learners. If you have
an Education, Health and Care Plan or have an
allocated social worker and you are not in a high risk
group due to an underlying health condition, it may
still be possible for you to access support on site at
the College.
Please contact your tutor if you wish to take
advantage of this option.
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