APPLICANT

FREQUENTLY ASKED
QUESTIONS
Are you still holding interviews?

When will the College re-open?

Interviews for full time courses starting in September
are postponed, but don’t worry - applicants will
instead be given a formal offer* of a place on a
suitable course. Other entry requirements still apply.
Where you meet the entry requirements for your
chosen course you will be accepted.
Where you do not meet the entry requirements for
your chosen course, we guarantee you a place on
a suitable alternative.
If you would like the option of a telephone or online interview, or access to advice and guidance,
please contact the College by emailing
info@eastridingcollege.ac.uk
*Exceptions include those with a criminal conviction
or who have been previously been excluded,
or where the SEN needs or requirements of an
existing Education, Health and Care Plan (EHCP)
cannot be fully met. In these circumstances a risk
assessment may be required before we are able to
confirm your place at the College.

The exact re-opening date will be based on up
to date Government guidance. You can check
the most recent and accurate information on the
College website.

How do I audition?
For courses that usually require an audition, you
can send us an audition video or audio recording,
or have a ‘live’ audition/interview by arrangement
with the tutor if you prefer. On the on-line application
form there is a section where you can add files –
upload your video here or include a link in your
additional info section.

How do I show you my portfolio?
For courses that usually ask you to provide a
portfolio, some photos (from your mobile) of your
work will be sufficient. On the on-line application
form there is a section where you can add files –
upload your video here or include a link in your
additional info section.

Can I still apply even though I am not sure
what’s happening with my GCSEs/A Levels?
Yes! Anyone who thinks they might want a place
at College in September should apply now. Don’t
worry about providing exam results, we are making
sure that anyone affected by this year’s uncertainty
over exams will not be disadvantaged in any way,
and we will make you a formal offer once you
apply, which ‘reserves’ your place at college.

What happens if we’re still in lockdown in
September?
Remote learning is already taking place for all
courses, with extensive support from tutors - and
this will continue in September if required, to ensure
learners can start their qualifications.
Don’t worry if this happens – it might be a bit strange
to start with, but the College has the infrastructure
to deliver to all its students on-line and we have
already done lots of on-line teaching with really
high levels of engagement from students. If the
course you want to start is very practical, we may
teach the less practical elements first, which will
free you up to do lots of practical work when you
do come onto campus.

Do you know what’s happening with my exams?
Yes, currently all GCSE and A-Level examinations
have been cancelled. You can watch this
informative video from Ofqual for those expecting
GCSE or AS/ A Level results in the summer.

How do I get onto a degree if I can’t finish
my A Levels/assessments properly?
Universities, colleges and UCAS are working
together to ensure learners across the country are
not prevented from going to uni or college for a
degree in the autumn. Updates can be found on
the UCAS website. If you have specific concerns,
you can contact the College. You might find that
for you, studying closer to home, without the added
costs and concerns of moving away could be a
more sensible option at the moment.

Are apprenticeships still available?
There are some vacancies still being advertised,
yes. As apprenticeships have flexible start and
end dates it is anticipated that a larger number
of apprenticeships will be available as soon as
restrictions on working are lifted. To keep an
eye on vacancies, check our apprenticeships
vacancies page.

What if I need any help with my application
or finding a course?

IMPORTANT

I’m finding this all very stressful – where can
I get support?
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What if I need help and support?
If you require any technical support,
email: moodle-support@eastridingcollege.ac.uk
Any issues relating to the eLearning Centre,
www.eastridingcollege.ac.uk/news
email: elearning@eastridingcollege.ac.uk

Any questions relating to you course, email your tutor.

Help and Support

Free Meals - all learners eligible for free meals will
receive an equivalent direct payment

Transport - the EYMS service will continue to be available
for students who have a bus pass for the use of College
related activities, see latest info here
www.eastyorkshirebuses.co.uk/coronavirus
The BC4, BC8 and ER1 services will NOT be running until
the College re-opens.
Counselling - counselling will be continue to be available
to those already receiving support, learners will be
contacted individually to make arrangements. If you
need to make a new referral please email
counselling@eastridingcollege.ac.uk
Guidance - if you would like to speak to a guidance
officer please email
guidance-services@eastridingcollege.ac.uk
Admissions - for queries regarding applications, please
contact client-services@eastridingcollege.ac.uk
or telephone 0345 120 0044

Vulnerable learners
The College is committed to providing continued
support to our vulnerable learners. If you have
an Education, Health and Care Plan or have an
allocated social worker and you are not in a high risk
group due to an underlying health condition, it may
still be possible for you to access support on site at
the College.
Please contact your tutor if you wish to take
advantage of this option.
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